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Abstract:

Individuals act on information related to their daily lives and in
emergencies such as a pandemic, these connections are essential to
maintaining individual health and the safety of the community.
Making such links and connections requires an understanding of
the perceptions of the public, and the better communicators address
these self-related perceptions, the more successful their materials
can be.
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A script is a mental construct like schema, but "

which consist of a sequence of actions or events
necessary to achieve a goal. It can also include
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Abstract:

At the end of 2019, the world experienced turmoil at all levels
after the outbreak of the epidemic that has emerged in China to
reach all the nations of the world, bringing with it a great disaster
that has affected all aspects of life without exception. It's Covide
19, the virus that has damaged all the states, leaving an increasingly
terrible number of deaths.

In the face of the outbreak of this pandemic, all countries,
including Algeria, had to adopt a strategic plan represented by the
effective preventive management package, which falls within the
practice of administrative control as a preventive system aimed at
maintaining public order under normal and exceptional
circumstances.

Keywords: administrative control, corona virus covid 19,
epidemic.
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(13 . .
Carl Gustav Jung : Les crises, les bouleversements, la maladie ne

surgissent pas par hasard, ils nous servent d’indicateurs pour
rectifier une trajectoire, explorer de nouvelles orientations,
expérimenter un autre chemin de vie*
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media of communication
Albilad channel page on Instagram as an example
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Abstract:
This study aims to reveal how Al-Bilad channel covered the

Corona pandemic as a health crisis that swept the entire world,
including Algeria, especially after the declaration of a state of
emergency in mid-March 2020, since then information related to
the outbreak of the Covid virus has become a valuable and valuable
asset. to face the situation. Accordingly, we propose here an
exploratory study of how the media coverage of Al-Bilad channel
via Instagram and how to mitigate its psychological and social
effects on citizens in Algeria without specifying a specific mandate.
The outbreak of the Corona pandemic led to the return of the role
of the media, especially television channels, and in particular their
official pages through new media, especially Facebook, Instagram,
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YouTube and Twitter, and the fact that citizens in Algeria who
usually remain away from information have reconnected to the
news, especially at five o’clock, which is related to the date of
submitting statistics About injuries and deaths, as a reliable source
for them.

Keywords: media coverage, digital audiovisual media,
psychological effects, corona pandemic, quarantine, social
distancing
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Abstract:

This research paper aims to reveal the danger of the widespread
circulation of false news, which has in light of the Corona pandemic,
which has entered the countries of the world, including Algeria, in
an unprecedented quarantine. Indeed, Social networking platforms
have become attracting those committed to quarantine, in light of
the constant search for the latest news of the Corona virus. This fact
facilitated the dissemination and sharing of fake digital content on the
widest scale. This study dealt with the theoretical rooting of false
news and its spread on social media platforms in the time of Corona,
to monitor the most important measures taken by various countries,
including Algeria, in order to confront and stop this torrential stream

of fabricated information, which has serious effects on the receiver.
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We have reached some results, the most important of which is the
need to provide timely official information and to ensure the validity
and accuracy of the data published about the virus from official
authorities, in addition to educating the public about the need to stay
away from everything that is broadcasted and published in an
unreliable manner on Social media networks.

key words: Corona pandemic; polarization; social media platforms;

False news.
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Abstract:
The spread of the Corona pandemic - Covid 19 - has led to major

changes and transformations at various political, economic, social,
cultural and even media levels, after imposing many procedures,
transactions, behaviors, and activities in the context of continuing
to ensure the provision of services to society and public opinion,
whether through electronic payment or work via After through the
Internet and social networking spaces.

The media was among the sectors most affected by the Corona
pandemic, both in terms of the practice that knew significant
restrictions by reducing the size of journalists and workers inside
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headquarters and opening the way for remote work via the Internet
and the use of smart phones to reduce the risks of the Corona
pandemic on the health of journalists and workers, and on the other
hand Ensuring the citizen's right to information and media.

The category of press correspondents has emerged across the
various states of the country as an important source of information
and field work in order to convey the various facts of the Corona
pandemic - Covid 19 -, and to provide public opinion with all the
information it needs, and to satisfy the curiosity of the recipient in
Mashhad. He worked on it, which caused some of them to be
infected with the Covid-19 virus.

Keywords: press reporter, journalistic work, professional ethics,
corona pandemic
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Abstract:

This study aimed to know the role that blogs play as a digital
media space to spread health awareness during the health crisis of
the covid 19 virus in Algeria, and the analytical study was
conducted on a sample of topics that were included in the blogs of
Echorouk online in the period between march and april 2020 its
results indicated that these blogs played a small role in the health
awareness process , at a time when the audience’s turnout for
networking types increased due to the health confinement
conditions .

Keywords: blogs, health awareness, health crisis , Covid 19 virus.
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Abstract:
Preventive health communication seeks a primary goal of preserving the human

soul from various risks, by being keen on prevention , where the main axis is the
person who, through awareness, responsibility and adopting the correct behavior,
can maintain his safety and the safety of his surroundings, especially in the time
of the epidemic, which requires quarantine as a basis Preventive, which is what
the message of Islam called for and established in a civilized communication that
is still valid today.

Keywords: The foundations of preventive communication / Quarantine/
Message of Islam/
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Résumé:

Dans le contexte de la pandémie COVID 19, le public a été¢ exposé
a un flux considérable de message et a été sollicité pour changer de
comportement et adopter de nouveaux gestes barrieres, beaucoup
d’échange communicationnelle ont été poster dans ce temps de
crise ce qui a rendu tres difficile la détermination d’une stratégie de
communication adaptée dans cette échange sur la pandémie .

Les usagers d’internet ont participé a la création du contenu, les
officiels quant-a-eux ont présenté une communication multicanale
et ont exploité les réseaux sociaux pour diffuser une information
particuliére par la notion et 1'évaluation du risque sanitaire. Dans
cette article nous tentons d’une part étudier les stratégies de
communication en temps de crise sanitaire (La COVID-19) et
d’autre part, d’analyser les difficultés auxquels sont confrontés les
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entreprises dans le choix de la stratégie de communication a
déployer en temps de crise.

1.Introduction

La communication en temps de crise (crise sanitaire, financiére, ou
autre) est une communication dans une situation d’ambigiiité ou les
informations sont brouiller et I’avenir n’est pas claire ce qui rend
tres difficile la détermination d’une stratégie de communication
adaptée et qui permet la réalisation des objectifs et de les prévoir .

Dans le contexte de la pandémie COVID 19, la crise sanitaire a
bouleversé les notions sociales de la communication, le public a été
exposé¢ a un flux considérable de message et a été sollicité pour
changer de comportement et adopter de nouveaux gestes barricres
Dans cette sphére communicationnelle sur la pandémie, les usagers
d’internet ont participé a la création du contenu, pour transmettre
des informations liées a la crise et a leurs états psychologiques via
différents moyens disponibles sur internet (commentaires, vidéo,
live...) et qui garantissent une interactivit¢ en fonction du
développement de la situation de crise .

Les officiels quant-a-eux ont présent¢ une communication
multicanale et ont exploité les réseaux sociaux pour diffuser une
information particuliere par la notion et I'évaluation du risque
sanitaire. L’étude des stratégies de communication en temps de
crise sanitaire (La COVID-19) peut permettre, d’une part, de mieux
définir la crise sanitaire, et par conséquent définir les stratégies a
déployer en cas de crise future ceci nous permettra en premier lieu
de participer a la collecte d’informations et de données, pour
parvenir a créer une banque de donnée qui nous permettra dans le
future de prévoir les différentes crises en relation .
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D’autre part, elle permet d’analyser les difficultés auxquels sont
confrontés les entreprises dans le choix de la stratégie de
communication a déployer en temps de crise.

Dans cette article nous tentons de répondre a la question principale
suivante : Quel est I'impact de la pandémie COVID-19 sur les
stratégies de communication adoptées par les entreprises?

Les questions secondaires :
Comment définir une stratégie de communication en cas de crise?

Quelle stratégie doit-on adopter?

2.Définition de la crise

Une crise est la concrétisation d’un risque qui n’a pas pu étre
maitrisé, Elle peut étre définie comme une situation sortant du
cadre habituel avec la nécessit¢ de s’adapter rapidement a la
situation inédite avec ses enjeux et a prendre en urgence des
décisions stratégiques et organisationnel. Cette définition comprend
les catastrophes naturelles ou sanitaires, les difficultés financiéres,
les accidents industriels, etc.. Le terme de crise recouvre une
grande variété d’événements, (THIMOTY & MATTEW, 2013).

Il est a noter que la crise est déterminée principalement par les
caractéristiques suivantes :

Un éveénement soudain et a fort impact

Une situation ambigiie ou les causes et les conséquences sont
inconnus

Une dérégulation des mécanismes et des réactions habituelles avec
une incapacité grandissante a maitriser 1’incertitude

Menace des intéréts vitaux
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la communication de crise doit poursuivre trois objectifs essentiels
selon Coombs: fournir des informations, ajuster les informations
fournies jusqu’alors, et travailler a la restauration de la réputation
de I’entreprise (W. Timothy, 2015.(

Dans ce contexte, la communication de crise cherche a éviter ou
limiter les conséquences négatives de la crise (Reynolds, Seeger,
2005, citant Coombs, 1999) Pour garantir une sortie efficace de la
situation difficile; telle que la situation actuelle face a la covid-19.
Il faut bien comprendre la crise pour bien la gérer et minimiser ses
effets négatifs .

3.La communication de crise

L’entreprise en situation de crise doit mener une communication
pour le bute d’information mais aussi pour garder sa présence
aupres de son public et soigné son image. Il est trés important de
communiquer en période de crise rapidement et efficacement, et de
créer un lien de confiance avec son public interne et externe,

Méme si la communication n’intervient pas en acteur et ne régle en
aucun cas la situation et qu’il est du devoir des autorités spécialisés
de définir, analyser et gérer la crise, « la communication cherche a
éviter ou limiter les conséquences négatives de la crise »
(REYNOLDS & SEEGER, 2005)

Il est a noter que la source de la communication en temps de crise
est ’ceuvre de nombreux acteurs comme les victimes, secouristes,
témoins, volontaires, journalistes, des simples curieux... ce qui
créer une multitude de sources et mis en péril la crédibilit¢ de
I’information circulée .

Ces populations peuvent constituer une source d’information
rassurante ou entre-autre favoriser le doute et la peur dans
I’absence de la certitude en situation de crise .
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L’apparition des réseaux sociaux Facebook (apparu en 2004),
Flickr (apparu en 2004), Youtube (apparu en 2005) et Twitter
(apparu en 2006), instegram (apparu en 2010) et la vulgarisation de
I’utilisation d’internet a faciliter la diffusion d’information en
période de crise. Pour ne citer que cela, lors de la crise sanitaire
COVID-19 les réseaux sociaux on était utilisé par le personnel de
la santé dans le monde entier pour diffuser des informations sur la
pandémie et pour apporter une correction aux fausses informations
véhiculées sur la covid-19, et apais¢ le doute qui hante public,
tandis que les institutions officielles ont eu recours aux réseaux
sociaux tardivement pour communiquer officiellement, comme
I’OMS (I’organisation mondiale de la santé) qui I’a communiqué
trés tardivement en signe d’hésitation .

En Algérie, la situation de crise a connu une mutation lors de 1’été
2021 avec l’arrivée de la 3eme vague du COVID-19 . la mutation
du nombre des malades hospitalisés qui a causé la punirie des
générateur d’oxygene dans certain hopitaux, face a cette situation
difficile les autorités et la presse étaient contraintes au silence par
la loi et 1’éthique, tandis que la population local a mené un travail
collaboratif rigoureux grace aux réseaux sociaux. Une compagne
de collecte des dons pour parvenir au besoin des malades a été
lancé sur les réseaux sociaux, ils ont pu parvenir a une récolte, pour
pouvoir importer les générateurs d’oxygeéne avant que les autorités
ne diffusent DI’information officielle, prouvant par cette effet
communicationnel que « les crises sont des situations complexes,
pouvant comporter des cascades d’événements » (Provitolo et al.,
2011).

Il est primordial de communiquer davantage en temps de crise et de
renouveler son message, pour éviter toute répétition. « Les réseaux
sociaux rendent la communication de crise persistante, permettant
la constitution du corpora représentatifs dont la construction ouvre
des problémes méthodologiques importants » (Palen et al., 2009 ;
Bruns, Liang, 2012).
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Les stratégies de communication déployées en temps de crise
doivent tenir en compte plusieurs facteurs pour assurer la
compréhension des informations par le public ciblé et créer la
confiance entre 1’émetteur et le récepteur pour dépasser la
résilience communautaire .

Les types des stratégies de communication en temps de crise

En temps de crise il est important d’adapter une communication
simple et utile qui a pour but d’informer le public sur la situation
actuelle et veiller a étre une source fiable, la communication en
temps de crise peut aussi rassurer le public ou le sensibiliser sur les
dangers de la situation, de 1’orienter et le former sur les gestes a
adopter ou donner de ’espoir pour le préparer a un avenir proche,
mais comment déterminer la communication utile en temps de
crise ?

Il est primordial de déterminer les besoins et les désirs de son
public, pour choisir un message adapt¢ au besoin
communicationnel réel du public ciblé. Le massage doit étre claire
et vrai et veiller a ce qu’il soit renouvelé fréquemment.

Dans une crise sanitaire comme la COVID 19, le public a été
exposer a une communication fréquente dans tous les media et en
plein temps sans cesse. Ce qui peut devenir trés rapidement une
source connue et ennuyeuse pour le public et par conséquence une
information non efficace et qui ne véhicule pas le sens. Ce qui
démontre I’importance du renouvellement du message pour ne pas
étre dans la répétition et la tourmente .

En temps de crise il est important de choisir un message cours,
simple et de diffuser I’information par étape pour ne pas créer la
peur chez le public ciblé ,Les communications les plus efficaces en
temps de crise, ce sont les communications qui vise la transparence,
la sincérité et la vulnérabilité et les valeurs de I’entreprise ,Pendant
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une crise le public n’a pas le méme degré de compréhension et
n’est pas au méme degré de perception .

4.Conclusion

Dans cette contribution, nous avons donné un apergu sur les
stratégies de communication en situation de crise, et des contraintes
entravant son étude. La constitution du corpus nécessite la capture
en temps réel des contenus générés par les entreprises et
organisations officielles et les échanges du public sur la situation en
temps de crise .

Cependant, les techniques de collecte sur internet sont nombreuses
et complémentaires, Par ailleurs, il faudrait se distinguer en usant
de notre raison pour mieux choisir quoi consommer en maticre
d’informations qui circulent dans le contenu des réseaux sociaux
En outre, vaut mieux communiquer pour mieux prévenir .
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Abstruct :

The current study aims to demonstrate the effectiveness of
communication in the context of crises, including the new corona
virus pandemic, which has fundamentally changed the world. This
emergency situation has called for the development of a
communication strategy to face the virus , through awareness-
raising and prevention, using various verbal and non-verbal
communication skills to promote health education for individuals
and groups, with the growing of ignorance and disregard for the
virus, so this called covidiocy.

Key words effective communication, communication strategy,
covidiocy, health education.

1.Introduction

Over the past year, the world in which we live, work, and travel
has dramatically changed because of the covid-19 pandemic.
Covid 19 virus infection has led to severe respiratory diseases,
which through interaction with other diseases is often fatal. Current
research places the origin of the first outbreak of coronavirus in
Huan Province, China. Due to the rapid movement of the
population and the interaction of travelers, the virus transmitted
very quickly, crossing China’s borders, causing a global pandemic
of coronavirus (COVID-19), with major consequences in modern
society.

The World Health Organization (HOW) together with the
governments of the countries have taken a stand in preventing and

10
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limiting the transmission of the virus, in treating the sick and in
minimizing the social and economic impact. This virus is the new
challenge for the entire research community, which is trying to
elucidate the origin, characteristics of the virus, transmissibility,
treatment, vaccine and mortality rate. (Perlman,2020.p382)

In this “risk society” the population feels threatened by all sorts
of invisible risks that exist only in terms of knowledge, which
means that everything depends on the social construction of this
risk.

In the current crisis, the world has come to a standstill, but
information is circulating at a fast pace. Therefore, the authorities
must pay more attention to the communication space, so that the
population has quick access to credible sources, for professional
information and the correct adoption of preventive measures.
(Maria-Lucia Rusu,2020/p325) In this sense, we try to focus on the
effectiveness of communication in dealing with such risk situation
which is the virus of corona.

2..Definitions:

Effective communication: communication between two or more
persons, or a two way activity, listens to your audience and
acknowledges their concerns.

Communication strategy: refers to a plan through which a
company can achieve the communication objectives.

Health education: is one strategy for implementing health
promotion and disease prevention programs.

Covidiocy: is the state of the world in the year of 2020 resulting
in the pandemic known as covid-19. Some already existing idiots
can now be referred as cov (idiots) or covidiots.covidiocy has
flooded every home via television set and social media feed with
constant  truths and untruths to install fear and
panic.( www.wikipedia.com)

3. Types of communication skills

11
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More than just words, effective communication combines a set of 3
skills:

Engaged listening, less about talking, more about listening.

Nonverbal = communication, facial expressions, body
movements and gestures, eye contact, posture, the tone of the
voice.

Managing stress in the moment when you are in a calm, relaxed
state you will be able to know whether the situation requires a
response, or if the other person’s signals indicate to remain silent.
(Nicole Pare, LCAM)

4. Basic elements of effective communication

Communication should not viewed as an activity that is planned,
delivered, and then checked off as done.communiation is a process
of reaching mutual understanding, during which participants
(communicator and audience), exchange, create, and share
thoughts, opinions, and information.Being able to communicate
effectively is a necesary and vital part of the job of every
human.Well-planned and Well-executed communications, fully
integrated into every stage of a crisis and emergency response, can
help reduce deaths and suffering.

Effective communication requires an understanding of the
audience, the goal, the role, the message, and the most effective
way to achieve the desired outcome. It also, requires acceptance
and an understanding of the role of communicator by the
participants

We can mention the key elements of effective communication as
follows:

/. The communicator: Being a good communicator is hard work
and takes preparation, focus, and listening skills, great
communicators try to see the audience’s point of view.

2. The audience: understanding the informational needs of your
community will help you plan and execute an effective response.
Professional communicators try to identify or target audiences

12
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before they begin. A target audience is a distinct group of people
you want or need to reach.

3. The channel: communications are delivered in many ways.
Professional communicators call the methods of delivering a
message the channels over which the message is sent.

4. The goal: During crises and emergencies, people will be
principally concerned about their health and physical. (Tool
12.2020.p01) safety, their access to food and essential services, and
their ability to go to work and enough money. The public’s
concerns should always be addressed when you develop your
communications goals and key messages.

5. Key messages: communication clear and consistent messages
that address your audience’s concerns is very important to effective
communications. During crises and emergencies that demand a
rapid response to unexpected situations, this can be easier said than
done, but it is critical many times what makes people panic isn’t
the bad news, but the conflicting messages from those in authority.
(Tool 12.2020.p02)

S. Brief history of covid-19:

As we know covid-19 is the third coronavirus to impact our
nation and the world. It is a zoonotic virus named by the WHO on
February 11,2020 for the disease caused by the novel coronavirus
SARS-COV-2.It was first observed in Wuhan, china in late 2019
and has since spread worldwide. SARS stands for severe acute
respiratory syndrome, and covid-19 is a genetic cousin to the
corona virus which caused the SARS outbreak. Only seven
coronavirus are known to cause disease in humans, four of them
cause symptoms of the (common cold).Their names are 229E,
0C43, NL63, and HUK1.Three human coronavirus cause much
more serious lung infections of which covid-19is one.

A few facts on the virus will help to explain the reaction and the
impact it has had worldwide. First, it is among the smallest
microbes and has a unique quality that increases its pathogenicity

13
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and transmissibility. Viruses, unlike bacteria, require a host to
survive. However its survival time without a host on which to feed
is unclear. So the virus remained active on plastic and stainless-
steel surfaces for two to three days under the experimental
conditions. It remained infections for up 24 hours on cardboard and
four hours on cooper. The virus was detectable in aerosols for up to
three hours. These times will vary under real-world conditions,
depending on factors such temperature, humidity, ventilation, and
the amount of virus deposited. (H.dan 0’hair.2021.p84)

6. Effective communication and covid-19 :

Effective communication can be a useful means of preventing
the transmission of the virus. Observing social dynamics following
the consumption of social media content can facilitate the design of
effective epidemic models that implement efficient communication
strategies in times of crisis.

The main recommendation during this period is to stay isolated
at home. Under these conditions, the majority of the population
chooses to get information from the media, increasing the level of
dependence on this choice. Exposure to information provided by
the media causes individuals to implement protective behaviors,
reducing the likelihood of transmission per contact. The media
signal can be used successfully employing real data. Therefore, it is
mandatory that the sources of information be authorized and
provide real risk assessments and constructive recommendations, in
order to build a true perception of the receiver.( Maria-Lucia Rusu,
opcit, p328)

Otherwise, lack of clear information, and inefficient
communication or misinformation lead to ambiguity and increase
the level of threat, causing fears, anxiety, mental stress and
depression. That is why ubiquitous media exposure can cause the
public to perceive the risks of their community inaccurately. The
purpose of effective, risk-based communication must be to frame

14
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the problem, define the threat, interpret the causality, assess the
recommendations and resolve the issue. The information is
provided in a balanced framework, in which the risks are exposed
in a useful and preventive context. But very often the media do not
respect the deontological norms and follow certain social and
governmental actors, leading to manipulation and misinformation
or even the so-called « media hypes ».

Excessive media coverage is perceived as disproportionate, in
order to create shock. The stress and concern of the public come in
response to a collective trauma, which sensitizes the population. It
has been noticed that when individuals’ interest and attention to
media threats increase, they will be risk factors for future responses
to problematic events.

The response to such a challenge, such as the pandemic,
depends on cooperation between central government, public
authorities, businesses, non-governmental organizations, the private
sector, individuals, the media and social media. The collaboration
and involvement of these groups must be based on an effective and
two-way communication strategy. Health and social work experts
have an important role to play in explaining and calming the
population by providing relevant information about the impact of
the virus.

6. 1. The objectives of this communication strategy are:
information and risk definition.
identification and isolation of the risk of contamination.
identifying the population’s perception of the risk of
infection.

15
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ensuring confidence in government capacity and health
services that they properly manage the situation for the optimal
functioning of society.

awareness of the risk of infection (adoption of a preventive
behavior and the ability to recognize symptoms in case of illness
and the role of a possible medication).

managing public expectations.

combating the pandemic.

identification of risk groups, based on epidemiological
criteria (the elderly, pregnant women, people with chronic diseases,
health and safety staff).

The messages sent must be addressed in particular to risk
groups and make a specific appeal to their motivations. Scientific
and technical information is not enough, for example the
motivation of a pregnant woman to comply with preventive
measures is to protect her pregnancy. Awareness and responsibility
are important in order to comply with preventive measures in
reducing the potential for the spread of the virus and its social and
economic impact. Proactive information through the voice of
community leaders is recommended in these situations. (10 Maria-
Lucia Rusu, opcit, p329)

6.2. Growing role of home care:

It is Worth noting that advice for persons suspected or confirmed
with covid-19 has been to stay at home, if possible. People have
been advised not to appear at the emergency department and to
contact a physician before going to a hospital. Persons with mild
cases of the coronavirus were asked to treat themselves in isolation
at home, getting care via telemedicine and the telephone. The
increasing shift to home care will certainly be a factor in the future
response to epidemics or pandemics. (H.dan o’hair, Marry John
o’hair, opcit, p95.)

7. Conclusion
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As a conclusion we can say that the current pandemic has
exposed society to a real major risk, in which the prevention and
safety of public health is very much related to the communicative
competence of transmitters.

In this sense,we must value the great role of effective
communication, because communicating in an opportune,
transparent,and credible manner during a crisis situation is a key
leadership skill.

It is recommended to use transparent and systematic
communication from the authorities and leaders, and for the
population to adopt a reserved behavior and develop information
verification capabilities. The perpetuation of a strategic and well-
coordinated communication develops solidarity, competence and
discipline.
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