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Abstract :

Les PME jouent un role de premier plan dans [’économie, tant dans les pays industrialisés avancés
gue dans les pays en développement. Elles jouent un rdle dans de nombreux indicateurs, comme
contribuer a résoudre les problémes de chémage ou répondre aux besoins du marché, afin de
répondre aux besoins des clients dans des domaines non inclus par les grandes entreprises. Cette
étude vise a clarifier le réle des zones industrielles a travers ce que l'on appelle les clusters
industriels dans la promotion des petites et moyennes entreprises.
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DIAGNOSIS OF FACTORS AFFECTING THE ENHANCING OF SME’S

COMPETITIVENESS IN ALGERIA USING -FACTOR ANALYSIS
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Abstract:

This study aims to investigate the minimum factors explaining the variation in the competitiveness of
SMEs in Algeria. The research is conducted through the use of a survey including 89 SMEs from six
wilaya. The data collected were processed by SPSS v.24 using factor analysis approach.

The study concluded that the factors explaining the competitiveness of SMEs in Algeria are divided
into five main approaches, which include both strategic and innovative factors, financial and cognitive
factors, natural factors, as well as to standard factors and smart and rational factors, all of which
contribute to the interpretation of 63,95% of the phenomenon under study.
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variance | cumulé variance | cumulé variance | cumulé
1 6,523 32,613 32,613 6,523 32,613 32,613 5,095 25475 25,475
2 2,754 13,768 46,381 2,754 13,768 46,381 2,085 10,424 35,899
3 1,229 6,146 52,527 1,229 6,146 . 52,527 2,010 10,052 45,952
4 1,217 6,084 58,612 1,217 6,084 58,612 1,812 9,059 55,011
5 1,068 5,341 63,953 1,068 5,341 63,953 1,788 8,942 63,953
Valeurs non significatives
6 ,940 4,700 68,653 14 ,362 1,810 93,131
7 ,914 4,571 73,224 15 ,303 1,513 94,644
8 ,800 4,001 77,225 16 277 1,384 96,028
9 741 3,707 80,932 17 ,266 1,330 97,358
10 ,667 3,337 84,269 18 ,203 1,017 98,375
11 ,554 2,770 87,039 19 173 ,863 1 99,238
12 ,451 2,253 89,293 20 ,152 ,762 100
13 ,406 2,028 91,321
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Abstract:

The objective of this study is to assess the investment climate in Algeria, by knowing the external
world view of its investment climate, by standing on its position among the most important
international indicators used to measure the suitability of the investment climate conditions to attract
investors. Directing their capital. These indicators also reflect the reality of government policies in
Algeria, in terms of promoting and improving the investment climate.

Key words: Investment climate ; Indicator ; Investment Climate Measurement Indicators ; Algeria

Jel Classification Codes : E220

ik

51 OF s sl (f 1T (3 1S 1y Waall s oo & Balall BaLiaBV) g ol g Lo V) 28l ol
SN Do ) ) U Ll ) 1 s ) LogVl s 28 ] 25 soLad|
bl g BVl g adsll) Slslas¥l e wad) Ml (golas¥l pladl by o)l bl ool s sy
sda Dl 3 1S s cppteall Lods B e s glnadl ad i @ Oplll el e
il =Y g slaBV) ded) 3 plewV 5 Bolas¥l oleg sl 3 iSlall e Lnamss 5 Loz V)
sl (@alaBV) ) e degast PO o oW FU g Bl g gl Lo Corg llezza ) oda
ol 3ae e B3ladVl OV Slubw wezel G gl cn p S 5 sl g 45
A Bgdl DUl LSTgn alaor 9 5LaBY) 5k 5 R3LadV) Fead) s A) 2l 5 clgiidas

b.boukhari@univ-chlef.dz : Jou¥t ¢« zUts )9« Josodt Agalt”

35 P-ISSN: 2710-8708




(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

b & gleaa¥l FU and 5 LoVl Ol J2 @ R L) e gl Llud anlall sda ol
W cand A s e By AVl Ohlea ) giad dhade AgasS Rl o) el sl
Flodl ol Lgldl il el el @l SlaBYl aBes g LoV el el
NP CRG PN P [ N U3 PN FCIEN P P ERS P WRUPR VR IEWRORSI P P
o2l e Ol SISy L eV g ) adi Lt dab (o bt Lt Gl g s s LI
o latial Hlie semg Slgan wal ad g A (3 A lema V) ) e LS Sl V) 5 WYY
pdeded) g Al U AU el e LSS e il ode il il AU sl

(Slea V) FU S Bale oalie 1Y

(Slekze VI FU S Slage oal LU

A 3 Glemma¥I FU WS Olbse vl g By WU
g e 'C""““ Je= dals 2lde -1

B> ¥ S Y Sbotdly dhodd £15) 39y 093 St (3LaBY gadl Blaad WLV B2 a LNl O
Jedly Blagll e Eonll gy an Lgn bl o 2ol slger Joh OF 04 U el ) alas O
pyeie Jsm Jeloss OF (S ol Ma b i) Shlaizal Gl ) (Bl om0 w3l AL
RV PRI
i) sV g s ez QW) eledl Capmdl 5,98 WY il 3 lazzed : jladew¥! Ciyai- 1
ST Laka 05 A Ssly] Jilie dme i) 578 3 Y SLBYI o 54 LeSla Jigely e
el e sy el U e ml e 358 o ol 081 GRS g s Bl slase gy
St e amly s SPSPRUNEISCIRIE W NCCIPE R VEIn [ WEA R,

(sl J 8ol (3 jlaza ) Adlu v

(IS sl S| 3 ez V) bl V1

e 13l 3 LYl ablas Vv

e@;zu.n dod) Al ees (3 jlea Yl Al v

(gl 23LasY) dnlud) ds (3 ol adlas v

o el s (3 Ltz adluss Vv
P gl e Leaols Sy ey leizae VI Flal) Gl e iall a1yl Fledl iy s =3
28 e gl S5 @ oleVly sl Slubd dsgas ol ezl fle Gm i s Gy —
5 et 3 pis g olaslly laolly Slsally S e et 5o cplema¥) L e il

SHYHJWWJ?&;—)QJ;?G}L&J_’)MOK

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
36 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

e 355w gl 5 aelenVly &slaiVly wld) ¢Logl g (glamaVI # ULl dady @ W) Ciypadt —
flogl d aed) elog¥l n o 5 bl e b dsle JW gl OF &3 (JIsal1 s 355> Sleomys
RN

Gy Y Yy aabsl) JIseY) g ) O3 L) sl 0L geained OF (8K capnd) pde ISt e aldey
alladl 3 (olbly sl elladll aped) 2281 IS aslasyl olobudl) dslasyl el el dis
) sl (et Suly J21 Gondl oo el Wjlanl 5 2BY) ol g s (galas)
Jelsalt 28 e Sliab ¢ gy Rl il Bomys Lgzadie (39 5L Aslaz Vg 23U jasladly olen
g Meall Joll (3 2oVly o) JLEN s cp g8 DL s OF il 48T uE eVl Al
Sl il adall Sluglly cpledll am Jo LVl Fla (i LS cohlezall 345 Jues
o) ledy adladl) Gl Aol

ety @Vl ABY) B o (65 ¢l Vg (63LaBVly ool LA G55 Rl JST OB e
7 sl e ST il sl (3 BSOSl e ias (Ul silly  (Siadly gl S s
> Al e lsad) T ezl Sy jemd) 4 38

Pl S byt B iy (glama¥l AU s sglaa¥) ekl wla¥) 3Lt —4

Ol Bhalne 1y (3 eV adj Aol Slaglall 302 o s ey oy Guolidly A8 by —
Gty B ege L S ad g ) Slex slad] ) BLoYL L) 056 sy i ol
) pdey SlaznaN) A e e OF jlaize¥) 435 alla Je gy jlaza )

b dsld) g Te g Jusmadl 25U o 2T T ks alaey JWI Wl Lol lay &Sl Bys —
g Y V)l B s

Sllaall plgsg dgor o 39y SlazVlg (o3LadVly cwldl JLae¥) Ol ons oyl kel b b — &
(S g e lema ¥l A8 el D e ettinal A gl

oo QLAY bale 83bjy petmnedd 2 5 ) A (glezma V) U 28T aos i gyletz) Lol Aol =5
Wb Ablos LU AU 322 Loy s jeiadl gl ls ] B e Jlgnd) Olnd) Bobtg Glesza) bl
SIS 5 iyl ApslassVl STy Al Sl dgarlpey L aslamVly BladVl Ladl Sl 544 &
d g oy 3 RSV oSGy L Al der o oS 50l ) BLoYL Alle 2Ly e 42iE Loy Alsall 3 als
:724Lﬂ\ Folal)l 3 Loz +ls

Lojp bhse ciplazia¥l wlsall Lo sladll Lo low ohlzmad @il dgloiial ity by e Jadl -
N a3 Leie

5 OVee G B3laBVl YNV 2 e fand Wl Bsladl Slabe Of3 Boladl i by -

Andi e

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
37 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

Sl gl o oilall 8eUST15 05y cialas¥) Slpazel) Bt V) e 308l B Al joan Lo pllab slg] -
BN Sl pigs Adall Clwsll e I eladll fas pdeg gl s ohlazma V) Qdd 2 W
gLl o o nyloiialy sl Sl Ol B (gl 390 ] 3 By Akisedly d )
Al (ylatza ¥l Flall ()52 A2 LU

e JlezmeY) palas a8 S 8 LY sSS Joe ol lemad) B3 Jalgall 3 mnsdl -

lels Jgadl ooy Slom W 3 Szl Sliadl 2STp0g Syplane Sloshany bl 3055 5 o Jadll -
i) B8 dal

Sloled) 135 pdey ¢ s il oV ad we LtV Odd ey Q) s Well 0 O 2 -
olesSA pan dagl)

‘5)\.0.‘:::-»‘}“ CL-QJ‘ d»\,} Q\f}b}n (..hi -1II

QLA ST & amdelad Aoy Slashas LA ailoy el g5 Jo olelaidly Slangll o sl Soaze
S A el wads a1 e dgs 5 aby B (3 paeled OF (S G LR e sas 28 Y e
55 e g ke s O Blam Y Slulll cally L peinadl Ol e ek @) (ol Al L gl
B O R Alam] e ey L) LS jletal e wded Lo e Gy Sasl el (3 anmys of dg)
tgh b olas eda ey L Basmmgll Slleka VI e 5 lagll eda 3 sl

3 oell e Llazal g Lelisan) 3 sk 50 e BolasY) i) S5e dat LsladY) Gyl L5 -1
Bl GelaneS” Bgdl) figed) 5 Eaid) Slewise 5 LLad) 3ps SIS Lo Yy Lzl ZY) pllas
Jeslal) opl) Ll GUIST 5 casladVl A s 28N U (Lol Wi Batio 5 Lol Sl )
Jod IRl o 1S L8 B e Al g Aush i ad cabalal ST (gl Y 4 Bl sl
Cple JS allan o a5Y (35 3wk

s «Wall street Journal >~ 4 Fondation Héritage Jg=s o JS ¢ (1995 dis Lgiww 25l Mo jhay
adladl ohlad) JLzeVl Al 40 ) 3 bV Fle o Bale s cllae) 3 A a5 cale
o loall pilgh 5 0PN B3l sk 5 Gl Flge g pde gl 3gmmg 9 AbLEgu) 5 &)V ULl
adggeld 5 LA ool ST g (V1 domylly i) 5 r ax g ALVl i jase 28T ol
SR s datey 5 (gl W) FUL Wl gl Slles ey 5 Al e gl gl cllas) e s &Y
ok Lad Alzaze Bglaza Ol I3 Julye 10 e e

ASpudl 18 i somgy ASdl Al Jdn) Bylond) el V/

{(5dls 21U gl Kby gl wglsh 2 315Y1 ey ¥/

(3Las¥) @ plall pladl) 2bls oV

(poad) S350 BEd anld) v

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
38 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

AL Y1 ezl 2ol ol s v
tisadly bl pladll wos V0
oSy Y Sgpn V0
¢, Sl a Sl Gaim V7
(bl gndly 131 lsl Yy a2 V0
gl Byl aazs V0
dan Sy s ) o e il bds el e censt 2ol ol Y sl 08T iged) s
A age (3 JeVl 8 100 Q) o) 05T G daldl 100 ) 0 o L Ol ¢ T 2007
G 3V 5 cSA S 3 aB @ el b il ) T Wbl 0SS g gl OF e (3 sl
Sl sda bawge Aol asll st g Bglaze Ulil el 8 sl SUSU i 5 chsladV) &4 (g
U Ol i 1) Jol) 5500 1s iy . sl

Aplas¥l A age o Joll Cinaai 11 0By Joeonl)

ibs 100-80 oo | & 79.9 NT0 o | ii69.9 J160 o | ii59.9 JI150 0 | 5499 J0 -

- e Yo B e dY i e Yo B e Y B e WY
() elS wslas) sl s a5l Udizs 43L23) Lo dyslassl 598 4502l
(&)

https://en.wikipedia.org/wiki/Index_of Economic_Freedom : ls stuel sl slast 0 : ykuall

A ey U M sl i eeils 3 Jal) oolasV) Sl s 1 el Al Jige —2
el el i) (521 gl e sleasl Adld) 5 gl s Jgad) 3,08 L) 1979 sl i bl
okl SlslasY) 56 kg JlesY Flr ety ol ol plisizaly B Y 5l 8ol
i) e o A0 s 0 1 el g Lol Gl s sl 56 Ve 38

A thed it N e 05 g SN LBVl Bl oS S i sa g thedlal) o) s
Al o B el g A ds Sl Al s bl el g g S sl il aoy
o S e J> DLl s gl deo) w1l LalST ot ((Rmdls Borys o) dren ] (Rdl B> 301)
e imep g e W e S5 a8 8dls Sy (S a5 o Sl el Sl s
By dak) 55 5 3530 Las @) OlenglioVl ) dhedd) Sljldl GIAS (S e Bildes Sl
Al SIS Wb s ) a5 dslasy) JlsYl

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
39 P-ISSN: 2710-8708


https://en.wikipedia.org/wiki/Index_of_Economic_Freedom

(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

il ol 3 adlal) 8 L r o] Bl 5 sl e M Rl B e Sy
Al QU pladll gy oS jeoy pLBY) ) b el B lawgme ) Resla) g duiegy
Jolgall 0dd Byglaze Ulial a8l ity (Olasll mzgy cillaall mzgy 315Y1 olaiy asloglall aly il Y)
AL 53 3 ety L Jloy 0 3000 Jly bt 5Ty olomgenns sl] s s
9 Gl SN Al 8 T e 058 g Al (T A 9 0 il e sl 2a O el
R AU AT R ) e S S TV [ RV U P [ SNT S
Hdld) dorpy it Slegast 6 e L) Jgs il

o e A5 7 ) 5.4 0 =1

Anifr Geedl 539 4] 5 e -2

L Gl r Bedl 4.99 1) 4.5 0 =3

Hdins i3 449 U 4 oo —4

haisce ksl 3.99 U35 0 -5

Mo Rzdsis il 3.49 Ul s 0 -6
Sr 9 1990 ple e bgiw Bl Bl 5 SUY) Saill oY) ey sz 1 Byl el pige =3
By (herd = lwgi mdi) i) Rl OLise WSS Slegas S L] ¢ dp 162 25l s
Joid Bl 250 ) dely 52, ol e Dol dgh Gl a5l s e dmgin skt
A i pog oS ApaladVly duled) 3L 3 B aSlie e S ol e sl VI gl (SE s
S laa g el s Sadly Ol sie ) 5,80 oLtV dd Bail) Joll J5gey 2ald) ol
:129.» U BN Lawgze ol e a i) ded) CSU
i 85— 3w 25 0 L caiVly 30Y1 s (3 ol 55V e gl el b ol < jeell Sk -
5 %0 o Lo ol bkl aladl LU 3 SVl sy ) 21 52 Jaas Wi Al — o

.%100
9 )YjleO s Lo Cj\)«".gj ga._\..a.;-\ L}Lﬁ}!\ L"SBH C?LU JJ.E.S\ J:'-J J.X:uf JLEJ_ ZU...:&L\ (Sglwmn — d
- ¥5340.000

S s S5 B g Us Bad P10 U5 5 i) il (S a5l shisl o ¢ gl s
o M e Ll Ll dsl @ (a5 0,40) G Wied e St Sl s 5 )

1 e sl s g e sy iy ST O a5l
o A e aedadl B GLA W) ) BV Slpanal) Wgll e gl @ OLAT ke pad
UL e oo A lpadl ke gl elike SO L5 g (Ssuad g ad me S5 5 (R 1

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
40 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

GAU sy dly 5 Jdo O palft Somems 3 sl Ol i o 9 (b ke Jos sl dlsll 2dad)
NEENIPReT N INER Y
A Slpneld gt Lo il plasial U5 o g (Olol) wgne Jage o) QLA L ad—0
e Ay e Gl gl Lol S bl e B3 g 3 ) ded) ld- o
Mologat gl J1 dg i) dpadl) 30 o

S69690 e bad @ ol 1o Gadipe &80 Bed S5

%89 U1 %80 e Lot & Jold ciniie Bk Bk d5e

979 A %50 o ot &) Jgl il gie Byl dpeds 55

%50 oo B e bt G Joll Rabsiie Bpky Ao Sgam
ale dis agladll blsall Lol [l gt (PRS) dsgast o joaay tiphadll bl Sl Jagedl —4
Jodl mo ol o jlezma VU 2ikedd Bl W3 580 iy ladll blswald CSU Jash W s 1980
d) Ol 6ls medl plisianly Lt (S 50 jdasy LS Loy I BLI ablis e 1805,

il 18 e oo g3 140 330 ks 5 ol

Sl odn (Ll gl Jyiall gl jpaadl gl SNl 5 fuep Sl D bagte ] ity
b fers s

IS ksl wlpane s e 05 (V) S8 n %50 i JSiy 5 il bl @i 2
el ey Rrlaim Vg BaLaBV) plogVl il By g (oS lanal B> el 5 (8342 dbd g
Sledll Sstms o S fois ) Slpane e Sliab bl 12 e U Jawd g ol Slely Sgomg (il
idlas o Adall Olebdl semg Ge Ol Bl (ot Anldl 3 p) e bl B pE e
b 4 bl il e pral o 3 b6 e ST ke g dd bl il ol L)

Aoy 1 e s e O8Ss g QY1 B e 9025 d Sty g 1) bl ol tse —o
i g (dlaW) 21 b ) o) s g cile 150 JlaW) 21 sl e ST g Ol
oF b (Bl 10 e IS e g o 2pall bl il sbe 5 colpslall Qe ] ol A
Ll 5s dmall dlasll o Sl Y1 ek g )l e g8V sus e

Jonis clane B e 05 g (V) EE) n 9625 s Sy 5 il bl oo i~
glé\ B e aS ) cldl o)y g ks 15 Jlay giés B e B Bl Bl L
2 @B e 3 as L BLoYL (D 10 L s g oA sl Jdae g il Jaas 5 (LY
D 5

A ey g 4Bl o (3 b s wiip o 3 a5 0 LSSl B ai gl (S
Ul Jaddl (3 eose 98 S B bd) s i Slose i U] o

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
1 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

bl bl CSU sl olsys 12 P'é) Jgud!

100-80 79.9-70 69.9-60 59.9-50 49.9-00 | . any o5 iy

o gl

(3 @34l (64 2 2005 ¢ lezma¥1 Oleia) dpall s sl) cippall Jol) @ Ltz VI Flis : jibed!
http://www.iaigc.org

JlsWl ohsl azy & e 2005 G JlaeY1 olsl Fogur o350 Sodmrnl 1N olsT Dggu ,igs =5
e e O S Ase 38 g cidadl) Lisedl) dege g Lol Sl e 2004 ple dis Lpie ey s U
Bn S Sl g el U e S0l ek (JlesYI ool B2y SUL 800 Lein OS5 gl dep ol 5
5 ol el poy Cus et Bhgll 5 il Slansll plld 3 S el dslaY flogYl e
16 Les B> 155 2005 ple 250 Jae 31 caaldl Joh (3 5 2etidd Jodl (3 JleeW) a2y pliog) o &)L
ol LY g (8 Hgr hpgilain o S sl g 185 (2013 age b LS < age s

R

tt e Oaga 10 o SV el dggnr 050 05

Jomeed ol s 0 00 s ) RSl Olda)l g Sl V) mog e a5l s Jgm i blad) ey aga-]
LS g sl S ey ) 3 Lawgze 5 Sl V) sde Ola IVt e Sl g o blas ol 8575
U W

0 e I 3y cpan ol Bl el W se 8 s ok ) e bl B0
PPN HIC IO N g

o Wsgw o ey M oadl i Aol Slay il e e e v.@l.\ae 9 el s Age—
o Lkl Ll b IS s el el B3l Aol deldll sea e gt uls iy B
S e bl deds o8] fuab 44lSS SIS

5 sl J5 iy S0 3 5 S o] U6 llall Y 305y S s e
o) Ao 2LEY 2 L2l g g ) BUST

B3 g g ekt LS Al g poidall BN B Syt e 0LN) e Jsadl age—r
Aol g el Slas sl LY Sl glald

G g codlad) 3ls & (cppektald BLAT o slal B 55l Ma kg tpaied) Bla a5
copratiomel) i) B 38 (e 5 ()15Y) 9w ol Aol e gV Al 5,08

il 5 Hagdl Sleg 2l e h @) el el B B U ks il s ager
pived

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
42 P-ISSN: 2710-8708


http://www.iaigc.org/
http://www.iaigc.org/

(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

LY sde g Sladedl sde g pdaadly pLAl dll U sae B o desn g 13gad) e Gl a5
pkad) Ao L anls g
gl DBl A Bygno o) Aggm L350 W ks 1Al g Bl mzy e
L Jldie 5 OBV e sl Ledles ) 2SI 5 w300 i sl M ok blad) o8] Jsge-
IBenll a3 a3 ol a3
Al 5wl Jlesl dan Lead e Jo (JlesW) slol Wagu S50 3 Joll Canas Joy 1,d5ed) s
S Al Sl coie Wy o Sy il Jleel any e 33V R JU G Gl
IS @ Jpdh et @ sl ) ogre e B Ol o o pglte Uil CSU 30 0SS
19'@3 Pedy
Al S Sl Fladl wld O dige el 9 @819 —111

5 o Bl (G SLasY) U 5 SSage o Yl T G el S i 3
Lot Aladis Lglad Al olally Aol SMagll e 1S A aias o et e V) Aes momt
oVl el (3 g ohlamall e S
ol eMaglly Slegill e 50 S w1l B gkl Fle dugd Aol Oblagdl-1
S Bkl Lmdon tms JIsad gs) O3y (D (glozma¥) U b5 0 S g Bdlad) obially
@ o g ally (0 ST1200 @ i el daspsy 2l gyl Ol e Jally g all Gl Ol Lo s
oot el Bl syl e Tty Uam g1kl st LS .20( 2v5 2,381,741) drwls ixluws s 4 5
Bl Bl e 2l 66,3 Al |5 G W aa)l dheall joas ST o3y O Wy el
gl Bl il (3 S iy 2010 ple wlpslall e 2l 595 eyl ) Ul e ddly 7,43
BV 212012 a U e oo M blaml ST ald LSSlarly il lblam¥) J2 3 17 230
gl Slye pr ad L (gbosl) SLaBV) 315 a5 (3 e Hegitng s Sls Lkl oty o il Syl )
s 445,500,8 5% 2011 dew s Bl L s W Ol silly LS (anadlly gl
el r 2l 12 5 sl glad (3 calalad) sie a3y O Ayl Ll poazt 0 2L 3,15 dsy (6
Soid) godl o 3l 3,015 S il ) e 2l 9 o) pladll 3 Blall dedl wuds (odanad)
tk b 3 Jed Yl Mgl any (oS sLaBV) e Wile o83 & L ) BLOYL 2012 a
Qo Wb Gl e 80 e Gl Gl Jo delus aed i) Slaé toMolsedl iKa —
L@y iyt Olheall 2222 s 2la2 200 Leie cbdd U 0 0574200 ) BLEYL 057 112139
[Uael3 Lgze Tlas 35 il ] eJaild Oleliny LU 2l 11l AL amsd (sl (sl LB e
(sbsl il bl il e 6565 Uy
SV gl 58 Ve e Bl Bsliall @ Rd )l a4l A can oYY KE - o
S 3 gV el Lgnia @) Dgpsdl ol ozl gl s (3 jleme VL (Sl olesdd ALl

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
43 P-ISSN: 2710-8708




(5235 1010) 53050 (b oMo )yl il oY a3 i) ek Zlosdos 63159

35 100 U 97,9 o« Jud Ul Siie sae slipl d) ol Lol s @l 3 jlemad 15
o ML 2,9 5 IVl bl gyl ) ool gl oW1 <2012 2 Ogebe 19,4 e S0 6 padoiinns
.k}Le:‘}!\ &‘ G?L;}\
B 3l 250,68 Aol Gl (Slslin 7000 oz 2l fiads W1y sl gSI Slodsn dygidl — &
o e Oske 17 ity LoS chygoW) deasdly Opladl Bolaie O 3 Alweed) Sy 2get B oy 3L 98
Pl AL e
Slagie lf A6 (3LaB¥l il 2l Ll 2 el (@ jleimwd) Lo dugd LaladY) Slesied) -2
:glﬁudww&‘ajumwmb@w
05 Jol (3 B Ogehe 7083 0 omsie iy oSl Al Blels Byor k1 GliE 1 Ggud) g —
oo 3 s ol WS P sl 16 4 ,am S By wl 2,07 o Jaas 2014 s/ W)
DNVl o JS e gl o 2012 3 8244 blis 2013 ple (3 sl V53 9,34 Loyl &Dlgza)
esdl 3 V93 70,35 4,74 blis 2013 (3 ol 3 V5> 47535 5,60 U sall eSS DVl sl
V95 SUe 1195 aied Lo 3,900 3) ¢ gl Slgng danal) 1l T8 I0gza¥l ot Le .21;55\ e 2012 &
5:910 dI 1995 e Nps 1,500 oo opd QL) J1 Ul o 5,3 Logze ) Gy 2013 2
g LU AN 503 d e Jou Lo s 272013 - 2012 554l 2L 8,4 4E Juag 2013 ol Vs
Y Ol Jgr o T T g
U ks G bl L doms (o3l lEly A mes RIS daleadV) Ol pige) — &
5 L BLoly oW O e oY1 a) IV Ol Yl OBy e S L csle g elognd &yl as,
25 et Sgdm Al a5 @ IS slas¥l Sl ssl IO e LEWY) s mdle sy L bl sl
P b o o Al 358 D g
gt Gl (2014-2007) el 2SI aslasV) o 28l By 13 @3y ko)

2014 2013 2012 | 2011 | 2010 | 2009 | 2008 | 2007

6.2 7.8 8.8 10.1 9.5 2.8 20.8 22

53 8 8.1 9.9 7.5 0.3 20.1 22.8

1.46 1.66 1.89 221 | 352 4.14 3.53 4.24

198 197 193.9 | 1822 1622 | 1489 | 143.1 | 110.2

10.6 9.8 11 10 9.9 10.3 10.2 11.3
4.5 3.3 8.9 4.5 39 5.8 4.8 3.7
4.1 2.8 33 2.8 3.6 1.6 2.4 3.4

slax gbgll Olgall @ ezl

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
44 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

el oS Sy Bate o)) W Wgrnsg (e o <iSE 3 OF Wy Jd) IS
gl Godl @ By Rl el e B Nolzag ane Lot wlegpall Olie i o  JS 5La5Y)
Jomer LoS™ i) s e e Sy (2012 a2 198 ] ot Gl wolblal oS5 ) (ool gl a3
dnd szl SVdae a2 Led L2008 diw (el ) Ul e adl 20 GU Latl (o)l ol
)l GLEY) oV dae pl)) G 2012 e 3l 8,9 © wig)d Al wd)) Wlsis Baa) abe ) EY]
Boled) o5 L ol gl oY1 islas¥l olelladll Calod oY1 oy gl (oolasV) play) ol
Dl June 2o a5 e Slas 2013 e 3l 3,3 1) ad a¥ums i ads slanl) G
Jans @i LS 2014 G 28l 10,6 ) oot Wiyt ol o0 Toggor 2SI Il o cand 3 LS
IO e S slas¥l e Said 2014 2w 2l 4,1 (L Jog ot To6 add) Jlay) JS1 )
(LBl sodll oo &) malpdl s degast gl BMb|
Qb sloma¥l Fle o g A B Bae =Y g1l 3Lad Ll lea) Fliadl b -3
tek b e r Gleme V) s Rexgl) sl Sl sl ool b s Szl Sl asll sl ) G
G lezmaV) FL w3ly 0odd 2l el ods (3 gl on 55 Jol O iRl Gl jage
G e 8 WS el L5l s e (Y Jgll G)lie I e o BslaV) 2 55e sa Il
roll) el Jaad)

(2018-2009) &slas¥l i1 5 3 Jd1 dnioy 14 o8y Jgdond!

2018 | 2017 | 2016 | 2015 | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 S gl
172 | 172 | 154 | 157 | 146 | 145 140 132 105 107 495 179/ tdle i 1
14 14 13 14 14 14 15 14 13 14 5 17/wpe )
447 | 46.5 | 50.1 | 48.9 | 50.8 | 49.6 | 51.00 | 52.40 | 56.90 | 56.60 Fogall B L)

http://www.heritage.org/index 5s4 .» Boilail cim Ul slast e : bl

(2018-2009) &slas¥l a4l gl 1l bl gy 12 W8y JKH

200
100 Dy
50
0
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

A3y Jgadkt Sllans e lazel iUl slisl e ybaaal)

2019 stasa. 02 sl 01 Aot (SMEC) irliaso 29 5 sidraal) Solacess 3 ireeasd 5 koo

45 P-ISSN: 2710-8708



http://www.heritage.org/index

(5235 1010) 53050 (b oMo )yl il oY a3 i) ek Zlosdos 63159

i a3 ol Ao gedll BolasV) 4 Aalaie (3 Ll a5 AL (oDl Jaadl 3 Ll 3l Sllaal) st
L ciysze 4 50.00 oo JB) 35Vl o) oolsildl (3 asladYl 4 S5 s G (Rdaal) dslasy)
92017 gmad) 3 85V I A ol ) g il b Bl A (i 3 S pUEY) Sy
Bal) Sl o B)ae ) G il ¢ 2D i g 33 179 ol 0 172 3500 & sl o (2018
db Aeld el oladVi 34l e Gl 3 ol pop g Ly 14 5500 i &5 ppeall b
ool 3 Sled Jles) Bady Al A ] S BLBYI s ez B (3 S LY
3 3V DUl e ddall o QU g3 By e 9l Llels 5 il oall (ol AN 5 oLl
A gVl i 5 g B3l b ST @) g Sl VU Aol ol $eUST pde g iyl
Fla (ki sslel e ushy gl 2l el M o A e clad ) Cnadl By Je Sl 2
bl el g a V) Olel Y1 g el Gl ) il g aledl 2nlnd) Slgsl 5 L)

B e (Goed) Sladl ) el 3 (50 sl o st A1 O il slol Aggw pigs o
e Sl A gkl g aalal Jle s JSTaa e S slasVl we Gl 07 ST b 8 LY
Al e s (5 slas) B

Il ool Wsgu 3l 2l S BIS :5 0By Jauond!

2018 | 2017 | 2016 | 2015 | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 S

166 | 156 | 163 | 154 | 154 | 147 | 148 | 143 | 136 | 132 Y53 189/t 1

22018-2009 wlyedd Ml il s e Iolozed ptm Ul slasl o 2 yokaal)
(2018-2009) Jlee¥l slsl alygm a5k 2l S 35 :3 0By JSCad

180 163 166
160 143 148 147 1414 1>
1o | 132 136

120
100
80
60
40
20

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

B 45 189/balle s il

5y Jedl Slans o lsloze) iU slae e paaal)
Bl Lot Fle L dlsn @) Bdl 5 Bl Rngdl W Sl ol Dbl el I
gﬁj}ﬁ Lﬂ Ls;\\! o KBSJJ &;vﬂ\ C)b&}h dJLk; 9 thsﬁ\ db( U}@w Jﬁﬁw J)M* P 23 9 Q;bazu
shog M3 Jles Fle e Lol Sl w0 LA (3l V) e SN g B el

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
46 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

et pde e Slad )W (BlEgsdl 5 L wllall g sl el Y AL il o peitel] Bnnal) At
b oLl BU el Il 5 bl 5 Slelm VI sae 5 8587 (3 pald ) Slagll 5 Sladl jan
oo Wle 143 250 e 2011 D i) clad o (LidSS Pl g LA S R 5 6t
985 o 5 2012 B (A L g3 183 o e 148 S ) ol o (3 ey 183 SlisLas)
Sl w5 el Wgs 189 Cp e 166 25,1 2018 anw (3 et 0T V) JlasYI clsf g Jl2 3 140 w1
SNVl o Al ode (3 desal) Gl s 3 LS I a2 L G O e QWL s g L )
G gl Lolss 4] Bl Lz Ll el g Y g1 OF il e G Bl 3p3Lasy)
Lol el 14 Al b o e gyteall g9l O ol 50 a2 Lo 153 2500 &8 A sl
3 A o SV sl g aidy 19 ey W) 0B sldl ey o Jsadl (2% Lod W3S 14
3150 a0 @ ) sl LS @Sl 4eud 3 167 250 & S il (o ) il e (118 a5,
St e A ey ST el M (3 O spnl e R sy S (g Al e BalinaYl a5
Dl Jlt 2127 5 s 5 oLl Jlt 3 164 k) ollee 3 Led LNy JLAT i
EarRl S8l e 559 gp S ade sl (i fall IS L ogdall a5 ek Lo 122 5 e
Olyd Az g 1 Mysb Wy badw JU Rdad) Al e OF 08 (el 35 & g B o S (g)lazY)
w8 oS B Ollall a8 b g g Dyl Lt s 1 A (3 Jles) azy OF L3 Yl 5 3ue
g Sl Gl g SIS BN (a5 3 BT 04 Co A o dl aglgl sl aa iS5 Ve
55omsll Jall e sday 5l Wg e

AoVl Aalail e el s L JlesY1 ehsl dggnr 050 2 n 8 Y1 Slnedl 3 S ) g LS
Sl o LY Mgb g sl sl U ) aSUW oy sl Lad ol leimaVL adladl)
RN

Leslsily ol Vune oS 542 Wlelab ps OF o 1Y 1 0B JlesY blis 2t 8 e
g cold) g Bl bl 5 el ol glan Lad 2SIV B S gl dids 5 Al pse
ST LW at o T e sl g olall gl jamdll el ey iyl AU s
o Y e e ey b g lee W ULl Pl e g b ol slg) g e ol LS 8l 5 2l
OF ST Ll alysh ey sul 2 e Lliad 3 bakad e Loge Goud) ) JIsaV) S3lel allaie o cidad
Sllaall et al S e ol Il g il gl e Aly Slaghes @13 Ol S s 340 pds
pds o S (S jattnall A ey DUV s oo OLs 0T Bols WS 0 LY s 3ba5 jm
I Bsd Olea) (pall e slaldl e ) I (3 aBsd> slailN BN bl

9 colsl Jead) iy s AW Bdldl Ja5e e BNl S Lasg Bl dedla) LBl age —o
gl el Rty

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
47 P-ISSN: 2710-8708



(52=35 (10,0 52 (b oMV Lyl ol Al8) bk ey ey ek st 09

(2018-2009) M)l 2l L2580 3 i) Gnoy 16 o8y Jguond)

2018 | 2017 | 2016 | 2015 | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 el
- 4.07 | 3.98 | 400 | 4.08 | 3.79 | 3.72 | 3.96 | 3.96 | 3.95 rigell ded
92 86 87 87 79 | 100 | 100 | 87 86 83 el il
140 137 139 | 140 | 144 | 148 | 144 | 142 | 139 | 133 gt s

www.weforum.org 2018 112009 i) bl )i dsgast Jo Isby G Ul 3148) 0 ydaal)

(2018-2009) &l ailidl gl 2y gkl 5 14 o8y JK3
150
100 100
100 | 83 86 87 79 87 87 86
50
0
2009 2010 2011 2012 2013 2014 2015 2016 2017
M Al gl

603, Jgadt) Sllans e bzl iUl slasl e - baaal)

B il G (2000 A e M) Sl 55k Al Joll (55 RSB (3 el S o
A A Sl 2008 ple dn SO B oladl B)lis bed GUL Bl Lle 71 254 2004
Bedls el S OF Joy & cales 140 ol e (8ke 2ad) 92 250 1) 2018 & 3 <oy OF )
9 Sl LAl ad 1S g gl OLasl) 3 Bad B B pde g slaB¥l 5Y) Cind o Bl
Lo &3 &) g bl ddld) Chudl s o3 (3 5 &) psladl S Jie (3 dedall OLasTY
riiondd Bl (A Bod) 28T a5 ] (3 e AW L3 (3 U Leha 9 S (3 sl U e
RS ERREIW IRV UPESVRCHUC- W A TSN WP PN
Rl odn o called dngs By pebad Al Al agl andl sl g T e S Je S
5 Jod) o gpadl ) pagk 2l A BG Je Ol ol e g ) Al jge-o
ol el

2019 stasa. 02 sl 01 Aot (SMEC) irliaso 29 5 sidraal) Solacess 3 ireeasd 5 koo
48 P-ISSN: 2710-8708


http://www.weforum.org/

(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

2015-2010 & el gk il S B 1T By Jguondl

2015

2014

2013

2012

2011

2010

gl

83

&3

93

93

96

96

Lolle il

http://www.un.org/ar/esa/hdr/ 2015-2010 a,e sl )i e leby sl slasl 2 peaall
(2015-2010) &3las¥l ded) a5l il S (5 05 o3y IS

eallal) i Sl

3

96 96 93 93
///’||||\ ‘lll‘ |I|I\ |||I| ] ]

2010

2011 2012

2013

2014

2015

T o3y Jgadt) Sllans e lazel ot U slasl e 2 baaal)
o sl aad) dedl sk Uiy aSLY) OV 5 dslas Y OLasl et o Losals LS4 cdas
Aige b byt Ay 5 2014 L Wgs 187 Juol 0 93 a5l i) oo ( JUY Bl (oY ealiy S
2009 2 2L 0.5 5 i (3 Ogdomy cpddl OCL) dnd @y d3 LS 2014-2000 37U 3l 0.95 380 i)
Bnd gt 30 Jol) 2036 (3 &> 188 Lol e 83 23,11 2015 & i) wlml 5 1988 3 3l 1.9 Llas

.Ji2§ ehyy Lus Zath\gLJ:~ o> 3 cgfyil\gija o5 Al ¢1LLWj;A 4y i
%m\js;bﬂ‘;}w&bwtj\);r\&% 16&)3@)5\5%&@:}:&95;0\3‘@)&:“)%&@@%
ny S 2012-2006 37l UMW Bl 89.1 5 ,sSill 3l 94,4 Gy )15 24 5 15 g s dawsdh

e 3l 22 Blie (2013 daw 2l 18 dwd Lo i B2 Lo g 10 a0 BV 52t By Gemlin) gl

Bladll bleall (U a5l (3 A iasy 18 0By Jgunll

1962 i @l 85 42008
@WJM\);AJ:M:;¢uuu@w\dﬁﬂ\jbuww\aﬁgﬁﬂuoiw
BYsll s wBall aall g (JUBYY @iy (S ) U5 oy LS Ol e ) Bl
(S alaBVl asld) o aglh U el s bl wlorys o o iy el bled] (Sl ige-o
A S Jaad pui

2015

2014

2013 | 2012

2010

2009 | 2008

2007

2006 | 2005 | 2004

2003

2002

2001

&) ghasd)

69

67

68 72

72.0

70.8 | 76.8

78.5

718 | 773 | 755

65.8

63.8

61.5

5 kliall da 0

2015 141 2007 oo agalt Jadt @ Lozl sl )5 e slaze VU ot Ul slte] o - joaal)

49

2019 stasa. 02 sl 01 Aot (SMEC) irliaso 29 5 sidraal) Solacess 3 ireeasd 5 koo
P-ISSN: 2710-8708




(5235 1010) 53050 (b oMo )yl il oY a3 i) ek Zlosdos 63159

(2015-2001) slas¥l a4 asl 2y bl (s 06 o3y JSKI

77,3 77,8 78,5 76,8
80 755 70,8 72 72

65,8

68 g7 69

60
50
40
30
20
10

.EJL\AA.“X;JJ

By Jpdl Slans o Islaze) iU slae e paaall
spall UVt dmdsie ) Wdime u el 3 b1 Gy pd J1A) OF LS5 oMel Jaud) llens SN e
aity Lo ¥ g Qlama) Fls By (ned o e A Ry nd e J Losa 5 <2015-2001
A Y I Sl skl st S L BLo) (sal g el LR Opf S (a5 b
@ik 9 LWlle 85 Asl Sl cli) G yate dbd 61.5 4kl bl CSU sl das 052001 A
e g A G bl e OF (6F cste 3l 69 Aedll a5l JsT 2015 2w (3 5 Wses 3L Gy,
yladll bl jasll aes sl @pf 2008 U] 2004 e sacall sdll O LS5y Alases 3 LI
o o g i B2 Gy ez A LVl OF (6 cpste 8285 77.2 Ll 3 W o
2alasV) Uil salaza) 5 23laBV) Gl LAY La ) J) Lol b 2l S 3 L) Fla
oy 2 plad Slle s ] el S5y colonad) 356 Y B g Sl
((Slesd) g @‘\:.d\) Ao
Joge pd A (3 LVl Fle OF e aed jlesmaV) plie old Sl oal OF i dalall oda IS e
Be ]l cllsy (b (bloal s ppeiiadl o ey B SlslasY) o A sy S S
rh b ST ] sl il G e g (lse
S35l 5 I saesall 5 Ml Sl lage (3 LS WA s S5A (3 Jlee) ple 334 L -
O I AT I e e B L e U N IRCER, (IR
L 8 Ll Wgs 189 ol e 166 35,4 2018 i
V) Slgndl 3 dols g alas¥) Al 5 4l b s 5 cidas A 3 aolasY) 4 b -
ol Sy beogr g absidd 7 5,5 Lok W3 179 o 172 250 3 st () S L Co
Sylatza V) L lin (3 sk Slasadd

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki

50 P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

seaed HAln cIhle 6l ol Glaima¥ Clg glan Lad BUSG (o 31 Lgslal G o e JAN Canai -
22015 G (3 akedll bbbl OS5l 505 3 Ll Y Sl e Lgeas 2345 e B,05 5 Lol o

skl g et BB S 2 LW Fle O e aSh e 2B 69

Al bl a5 o SS9 (ladsiie g Aiee Iometed) Gu (S Slad) Lldls ems LS -

3.95 5 i jagall dangie 2ad 2018 &L 1) 2009 858 S5

gom 3 oled)) Y ¥Rkl @l Ol e e A O Colr ¥l JlesYI sy g adad) oladadd (55 -
Fle @ Bas)l G e Joy W abland) 5 bisadl e IS e 41 (3 22V Eo e ide SIU L)

A G L)

s J=l of Sk Oleys A Jobod) il e el

Loy dale iz jlezioW) Fls (pd g Glazia ¥l Aol dedoddl bYI 5 34 el dalpe g1 Je—

A dpennge g Asladl Ay sl D s

ALYV o) ST Gl e cliadll o W g (g)sV1 sl e cLadll-

AoV Sl Yl Jas g ol e faladl) Ols (3 35001 3 Y1 s e sLiadll—
el Sloge 5 Bdnall Sledll e S el 5 pshai—

dezes oo @Il e ) ISl 20) )1l ST Salel M a (gl U )y (3 jLea VN 30—

LEDlee et g gz lil Sim
oty sl

160 03V cOles ¢ bl s Lotz s3ts (1997 Slsm jam sl !

A1-10_5 o 2008 « e 3 a1 c3amil) 2l 1520 izl sl ((2008) 35mS 3556 S g Ol .

6 oSS amg bl (2005-1996 3580 I3 (5141 sLasV) e o)UTy L3l 21 Lz (2008/2007) plass £ ae 2
D9 A daaler ¢l psleg BaLaBVl pslall 28T Ay 352015 0000

Gl (3 Laygsg 2o gdly $piall Slonnsll Sy Jo¥1 gbgl) aall) (gLl Uy o gilly Spaall Slunshl ((2002) o3 1 ue A
145 5 (4409 5 08¢ 1A (LlgsN) ansls

o A ) el o5 g Bl S 3 aslas ¥l SSsY) IS e AL e Ll 36T oy (2006) 0l ds g
. Oz 297-296

Joalr ez Lol Bl oV EL e 3 abailly Bl el 55 «2006) 555 p ilean (($5lns dal s
240-239 o o ek analore LAT8 517 gy dall Jol) 3 e illy $pnnall Sl

100-99 - 52005 aledl sl 2oas (Lisl I sl e AL o Lz e 2005y 140U gl g .
Al Gl D28 3 Al Jall g e L) (alanl [ il bl 3 Al Jall s e 518G ((2007) Loy a3l s p
www.kotobarabia.cm : 35SV ) e e

130 o it g «2007) L, 31 s

Bz 69-68 o o ey latzad) oles) el gl 2005wl Sl 3 ¥l plas 55"
Dz 233 o s etz ol g el gl (2004 el Sl 3 L) e p

J0T o s Gl ¥ el g pal) 2egl) (2005 2l Jodl 3 LoV Flin 55 2

51

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
P-ISSN: 2710-8708



(52=35 (10.0) 55 (b oMty ol AgY s ey i) ek o tod e

07 o an cbosas) dmals (3las¥l Ldosidl 5 desdl) Olwll wlsle ((2009) siliis golblas g@y.”

'* UNDP :Human Development Reprt, 2013, P37.
56-55 5 o ceusSI ezl Olea) gl el 20TT 2l Joll (3 Lozl sl 5 P
5 gl Slogll ol Sllaze Jom Joll 2l cilawsdl g Spanall bl o3V 235 3 3L gV Lz W) 281 ((2006) )8 Lo
291 o caled anal (bl 1817 iyl Jpult (3 e il
1 o s Gzl ol i) gl 2006 gl sl 3 eVl s i
o B Sl 5 Ll B8 O 9 B8 a1 lond Bl By calsal) pae (3 Gl ooV jlema ¥ lsaz ((2007) o3l s Ls, M8
A60-159 5 o ¢ pan (3508l Bypand) 2SU LoV drdall s e sodadl
A2 o cJs1 sl ez Oleca) gl dsll ((2006) [Loz¥) s iz .17
*’ Guide Investir en Algérie (Algérie: KPMG, 2014y, p. 17, <https://www.kpmg.com/dz/fr/issuesandin
sights/ publications/documents/kpmg%20-%20investir%202014_web.pdf>, (consulter le: 23/10/2018,.
*' «Les Hydrocarbures en Algérie: Chiffres Clefs,» Trésor Direction Générale (november 2013y, pp1-2,
<http://www.tresor.economie.gouv.fr/File/392576>, (consulted en: 23/10/2018).
2 Données économiques et sociales,» L’Algérie (Présidence de la république), http://www.el-

mouradia.dz/francais/algerie/economie/algeriefr.htm, (consulter le: 10/10/2018).

3 <http://www.africaneconomicoutlook.org/en/statistics/>, (consulter le: 2/11/2018,.

25 o sl ag ) Lyl (b o) e Wi Baais 2014 ot el (e3lasV i
62 o sl il LY (B gl ()l B Bl 2013wl el (sslasVl ) =

2019 samucsa 02 sudali 01 Mot /(SMEC) ik 9549 8 sl Colaceso 3 {rasasid LS (ki
52 P-ISSN: 2710-8708



DN
] ) 2019 aucss-02 341 01 et} /(SMEC) iakincsibhy 3 il Crlunss st osscd 5 e

Aaspr > Aurlyd L Lacior) A Colaeylad 3] ke L3l 51 pa) Akt Lol puagus
oAb (g iy
DECISION SOCIOLOGY AND ITS IMPACT ON THE RELEASE OF

SOCIALLY RESPONSIBLE PRACTICES- A CASE STUDY OF THE
BATISEK FOUNDATION IN AIN DEFLA

UiLls al)l aae? dayaa \_?.a_laJJ_l
(1) Ly ylegy (o dupua d=ola

2019/12/31 : 21 2019/11/25 : 35 gy 2019/09/30 gl juyt

oo Bl 3 Lelaz) gsd) Slaylald 3Mb) e by el dots Lorglgrns Jo C2ad) ) auhll ol 202
s G@,-_L\ FUl F e (B G Bl dgdall wlacll Gl dnse e duhdl) ods bl I
Sl jad S S ] ) 3 AN doze r r o2 ) Wy (gl Slaglald a3 o
Lblss dad 4 M porpg cebenV) Lgadld o andl U b o olas V) Laehst OF V) clelazr) Ay
lasly gl b n 855 2 LS Gl W) adagll fondl 89,0 ] Slasl) plazal amgny (Lendsny
s Lebe) Wggon Sloylog pldll Cgans Wb O3 3 JLzeV) onm d Y1 (69,000 g el ¢l £ 5050
il (3 OLN=Yly ol o) 89,0 gl gl aaidly 2l 8all Lol e 22U Al BT e A
Leslozm) Ugsen lojlas aldll ) OuB o) 3

deelez Y1 A ggdl el VI by L) GMb] oL al S AN dote Lomgdgemgn tpusliall LT

M14 : JEL awss

Abstract

This study aims to identify the sociology of the decision-maker and its impact on the launching of
socially responsible practices in the institution, by dropping this study on the PATECIC Foundation
for metal and copper installations in Ain al-Dafla where done following analytical descriptive
approach to information collection and analysis and we arrived that although the decision-maker of
the institution sought to make decisions concerning socially responsible practices, except that her
social performance is not good thereby weakening their social effectiveness, this may be due to the
nature of its activity and her location. Decision-making in the institution is not a random process, but
is a process carried out according to research and analysis to choose the best among several
alternatives, the effectiveness of these decisions is due to the sociology of their decisions and the
extent of their impact on his behavior and personality and the nature of his actions to address the
problem that opposes it, and the extent of their impact on the activities and practices of the institution,
and the attention of institutions to the need to activate social responsibility for its acquire of great
importance by researchers as a theme of the times ,it was necessary to take into account effective
decisions aimed at socially responsible practices with a view to reducing or eliminating the negative
effects of their activities harmful to the environment and society,

Key words: sociology of decision-making, decision-making, Launch of social practices, social
responsibility
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Abstract:

This research seeks to determine the extent of the adoption of Internal Marketing Strategies in the
Algerian banking institutions as a mechanism of modern management, and its reflection on the
activation and improvement of the quality of their Information Systems and its effects on their
performance and competitiveness.

The research deals with the most important concepts and elements of the two managerial systems, and
it studies the case of one of the most important Algerian banks, the National Bank of Algeria (BNA),
through a statistical survey based on a questionnaire addressed to the executive managers of three
agencies in the centrewhich are the agency of Reghaia, Rouiba, and Boumerdes, which led to
determine the relationship between the study variables and test the main hypotheses.

Key words: Internal Marketing Strategy, Information System, Modern Management Mechanisms,
Algerian Banking Institutions
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%2 Farm economics (2017): Our commitment: | mprove farm economics among the farmers who supply us,
available at http://www.nestle.com/csv/communities/farm-economics (accessed 19 july 2019).

% Farm economics (2017): Our commitment: | mprove farm economics among the farmers who supply us,
available at http://www.nestle.com/csv/communities/farm-economics (accessed 20 july 2019).

% Global youth initiative (2017) Nestlé needs youth, available at
http://www.nestle.com/csv/communities/global-youth-initiative-nestle-needs-youth (accessed 22 july 2019).
% Empowering Sri Lankan Dairy Farmers for three decades (2017): available at http:/www.nestle.com/csv/case-
studies/all casestudies/dairy-devel opment-sri-lanka, (accessed 28 july 2019).

% Anyuolo .L (2017): Nestlé hosts entrepreneurship skills workshop for Kenyan youth, available at
https.//www.hapakenya.com/2017/11/03/nestl e-hosts-entrepreneurship-skill s-workshop-for-kenyan-youth/
(accessed 29 july 2019).

%" Women's empowerment in cocoa-growing communities (2017) availbe at http://www.nestle.com/csv/case-
studies/all casestudi es’'women-empower ment-cocoa-growi ng-communities (accessed 29 july 2019).

% Supporting sustainable coffee production in Nicaragua (2017) available at http://www.nestle.com/csv/case-
studies/all casestudi es/supporting-sustai nable-coffee-production-nicaragua, (accessed 29 july 2019).

% British Council (2017): Partners for change, Skills and Entrepreneurship Sub-Saharan Africa,p5.

“0 Nestlé CSV repport (2016): Nestlé in Society EXCELLENCE THROUGH VALUES,p33.

“ Matthew Alexander (2017): Nestlé SA to bring more business to entrepreneurs, available at
http://ventureburn.com/2017/04/ nestle-sa-bring-business-entrepreneurs/ (accessed 05 august 2019).

“2 Nestlé Ghanainspires young agri-business entrepreneurs (2017) available at https.//www.nestle-
cwa.com/en/media/pressrel eases/nestl -ghana-inspires-young-agri-busi ness-entrepreneurs (accessed 15 august
2019).
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business value for Nestlé. In other terms value are gained by Nestlé, small entrepreneurs and
environment.
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warehouse management, financia management and merchandising. The micro-distributors
will also be provided with vehicles*.

I1-2-3-6- Nestlé Ghana inspires young agri-business entrepreneurs:

The bootcamp, organised by the Diaspora Angel Investment Network (DAIN) in 2014,
was sponsored by Nestlé Central and West Africa. It aimed at teaching young entrepreneurs
how to build sustainable agri-businesses. Participants were also invited to pitch their venture
idea to a pand of judges, made of investors as well as agribusiness and Nestlé
representatives.Nestl€'s support to young agri-entrepreneurs is part of the company’s
commitment to strengthen farming as a business and livelihood of choice that offers an
attractive income and opportunities for societal advancement. The company wants to help
retain the brightest talent within farming communities®.

Nestlé spported small entrepreneurship business by enabling loca cluster devel opment;
supporting Women's empowerment in cocoa-growing communities, Supporting sustainable
coffee production in Nicaragua by partenership with ECOM Atlantic, partnership between the
British Council to Support entrepreneurship, Nestlé Pakistan-IBA to promote agriculture
entrepreneurship by partnership with the Institute of Business Administration (IBA) for the
promotion of agricultural entrepreneurship in Karachi, inspires young agri-business
entrepreneurs, Nestlé SA to bring more business to entrepreneurs by partenership with
Department of Small Business Development .

Conclusion:

We have found an innovative entrance to support small entrepreneurship, our work has led
us to conclude that Creating shared value concept is useful tool to support and help small
entrepreneurs to runing their business, shared value support small entrepreneurship through
three main steps; supporting entrepreneurship by providing new servises to small farmers
entrepreneurs, supporting entrepreneurship by redefining productivity in value chain rising
small entrepreneurship productivity, and supporting entrepreneurship by partnership with
other effective partsin business.

Our case study have important implications for solving small entrepreneurs problems.
Nestlé used shared value concept to support small entrepreneurship farmers in three defferent
areas; the first oneis reconceiving product and market providing new services. Coaching
young entrepreneurs farmers,Global youth initiative, Helping young people getting skilled
and getting hired, Training and technical assistance to coffee farmers.

The second area is redefining productivity in the value chain byproviding thousands of
people with the chance to head their own street-vending business, employing and managing
their own street vendors, accelerate the development of farmers to nurture their farming skills,
competencies and business management, identifying and nurturing business talent in young
people, Nestlé hosts entrepreneurship skills workshop for Kenyan youth, Empowering Sri
Lankan Dairy Farmers.

The third area is enabling local clusters by partnership with the Fair Labour Association
(FLA),

To empower women's in cocoa-growing communities,partenership with ECOM Atlantic, an
international supply chain management organization to Support sustainable coffee production
in Nicaragua,intring into a partnership with the Institute of Business Administration (IBA) for
the promotion of agricultural entrepreneurship in Karachi, organising camps to inspires young
agri-business entrepreneurs.

In addition to that; Nestlé programs improve small farmers entrepreneurship productivity,
this lead to higher production and sustainable agriculture and in the same time create more
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million young people around the world have access to economic opportunities by 2030. The
second pillar focuses on ‘supporting women and young farmers become leaders in
agriculture’ while the third one focuses on encouraging entrepreneurship and nurturing
business talent in young people. Nestlé also provides entrepreneurship opportunities through
its own initiatives like the MYOWBU (My Own Business) project where the company

recruits and train youth to start Nescafé coffee selling business in busy market areas’>°.

Nestlé spported small entrepreneurship business by redefining productivity in the value
chain; Supporting agripreneurship, identifying and nurturing business talent in young people,
Empowering Sri Lankan Dairy Farmers, Nestlé hosts entrepreneurship skills workshop for
Kenyan youth.

[1-2-3- Enabling local cluster development:

[1-2-3-1- Women's empower ment in cocoa-growing communities:

Supported by Nestlé and our partner the Fair Labour Association (FLA), the association
helps women in nearby villages increase their incomes by teaching them entrepreneuria skills
— from farming to how run a business.More than 1,100 families in Cote d' Ivoire now benefit
from income-generating activities and greater female empowerment, through our®”.

[1-2-3-2- Supporting sustainable coffee production in Nicaragua:

Nestle and ECOM Atlantic, an international supply chain management organization, are
working with 175 small- and medium-sized coffee producers to enhance sustainable coffee
production. Producers have attended training seminars on farm administration, accounting,
farm business plans and budgeting, crop diversification and crop certification. Crop
diversification includes a forestry programme to restore the natural environment and protect
water sources™®,

[1-2-3-3- Supporting entrepreneurship by partnership:

In Senegal, the GREAT Entrepreneur project is a partnership between the British Council,
the British Embassy and Nestlé. The programme encourages young people to start thinking
innovatively about business, and rewards them for ideas that have business and socia value.
Y oung entrepreneurs present their business ideas on television, which are then judged by local
business experts and the public, who can vote via SMS. From 2013-14, the show reached
over five million young people through television, mobile phones and social media™®.

[1-2-3-4- Nestlé Pakistan-1BA to promote agriculture entrepreneur ship:

Nestlé Pakistan has entered into a partnership with the Institute of Business Administration
(IBA) for the promotion of agricultural entrepreneurship in Karachi. The Entrepreneurship
Development Programme is being launched in October for those keen on developing their
skillsin agricultural entrepreneurship and management. It will comprise a weekend certificate
programme which will be spread over 4 months. A batch of 40 students will be trained each
year for three years. The technical knowledge and skills that they acquire will enable them to
make use of modern and innovative agricultural and business management practices
comprising on-farm and off-farm value addition, innovation and growth™.

I1-2-3-5- Nestlé SA to bring more businessto entrepreneurs:

Nestlé and the Department of Small Business Development have signed a memorandum of
understanding (MOU) that’ll see the creation of more than 600 jobs. he partnership between
Nestlé SA and the Department of Small Business Development will see a recruitment of 200
microdistributors from 2017 to 2020. The distributors would then be required to recruit at
least three permanent staff, this, in turn, will create over 600 jobs.he partnership will provide
the distributors with financial support as well as upskill them in various areas of sales,
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led by the company's out-of-home business Nestlé Professional, is helping to provide
thousands of people with the chance to head their own street-vending business, employing
and managing their own street vendors.All vendors are supplied with Nescafé, cups, flasks
and the other kit needed to sell coffee on the street. They sdll it and get to keep a portion of
the profits .According to the United Nations' Global Youth Unemployment report, 11% of
young people living in Sub-Saharan Africa were unemployed in 2016 and this figure is
expected to increase. The MYOWBU scheme has aready helped more than 4,500 young
people start their own micro-enterprises. Nearly 1,000 of these are women®.

[1-2-2-2- Agripreneurship

Agripreneurship is an approach nestlé have formalised to accelerate the development of
farmers to nurture their farming skills, competencies and business management.
Agripreneurship particularly addresses farmers who are operating in our Farmer Connect and
direct sourcing operations. Agripreneurship applies to both large- and small-scale farmers —
what is more important is having an entrepreneurial mindset and attitude, and a proven record
in farm management. Our aim is to accelerate the development of agripreneurs — capable,
willing and ambitious farmers running profitable businesses and complying with Nestl€'s
quality, safety and responsible sourcing standards Nestlé help equip the next generation of
agripreneurs by supporting and assisting young farmers to improve the economic returns from
their crops and become leaders in agriculture. They are the farmers who will grow the raw
materials that nestlé need to make products™.

« in Cote d lvoire, 175 women farmers were supported by the setting up of two new women’s
forums to give them avoice and address grievances™.

* In Ecuador, 30 participants, mostly women, were trained in chocolate making, enabling
them to gain new skills and develop an additional income source; ands  Also in Ecuador, 26
farmers, including 22 women, gatici pated in a project to develop agritourism on their farms
to create a new income stream™.

[1-2-2-3- Entrepreneurship:

Nestlé leverage entrepreneurship by identifying and nurturing business talent in young
people. They will help us reach out to new markets and consumers. They are the innovators
who will find the solutions to the business challenge of the future®.

[1-2-2-4- Empowering Sri Lankan Dairy Farmers:

Nestlé plays a significant role in the development of the local dairy industry, which
commenced its partnership with local dairy farmers in 1984 with the establishment of its
production factory in Pannala, Kurunegala. To date, the company purchases over 200,000
kilograms of fresh milk on a daily basis from 18,000 dairy farmers, making a significant
impact on the rural economy.The company’s efforts to support and develop the loca dairy
industry positively impact the lives of its dairy farmers every day, helping them generate their
own income and have a better quality of life *.

For Nestlé, the successful conversion of fresh milk into high quality finished products is
celebrated whenever a consumer purchases any of Nestl€ s products bearing the ‘ Empowering
Sri Lankan Dairy Farmers CSV dairy logo, assuring them that they are giving their family
nothing but the best.

[1-2-2-5- Nestlé hosts entrepreneur ship skillsworkshop for Kenyan youth:

Nestlé marked the Africa Youth Day by hosting eighty Kenyan youths to a workshop
meant to prepare them for employment and entrepreneurship. The workshop was part of the
company’s global initiative dubbed Nestlé Needs Y outh through which it aims to help 10
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200 companies have joined the ‘ Alliance for YOUth’ initiative, launched by Nestlé, which has
hel ped more than 62 000 young Europeans find jobs or training opportunities®.

From 2015 to 2016 in the Americas, 16 185 job opportunities and 7601 traineeship and
apprenticeship opportunities were provided to young people under 30 years of age. With the
launch of the initiative in the Middle East, Africa, Asiaand Oceaniain 2016, Nestlé is now in
a position to make a global commitment covering al its three Zones, including the Americas,
from 2017 onwards®.

I1-2-1-4- Helping young people getting skilled and getting hired

Last year, more than 6,000 young people gained full- or part-time jobs with Nestlé under
the initiative. nestlé recently took the scheme worldwide with the launch of our Global Y outh
Initiative, More than 50,000 young Europeans also received help to find jobs or training
during the first year of the Alliance for Y OUth. Nestlé started this industry initiative in 2014,
and it now has around 200 member companies®™.

[1-2-1-5- Training and technical assistanceto coffee farmers

Nestlé committed to training farmers on the techniques and guidelines that comprise our
Nescafé Better Farming Practices. In our direct sourcing programmes, nestlé provide technical
assistance and training to thousands of coffee farmers every year, including training in various
aspects of our Supplier Code, Trained 134 078 farmers in 2014 — way in excess of our target
of 10 000 ayear. At the end of 2014, the cumulative total of farmers and farm workers trained
since the inception of the Nescafé Plan in 2010 reached 302 267 %

Valuefor Nestlé and society

Through training in better agricultural and environmental practices, distributing high-yield
plants and supply chain traceability, nestlé can improve the profitability of our suppliers and
help secure a long-term supply of high-quality coffee for our business, while addressing
issues such as women's empowerment and youth unemployment in the coffee sector.Nestlé
long-term ability to source the right quality and quantity of coffee for our magor brands
depends on the sustainability of coffee farming. Ageing trees, plant diseases, declining yields,
volatile prices and climate change are just some of the threats to the livelihoods of coffee
farmers, the vast mgjority of whom are smallholders. Coffee growing is also being challenged
by alternative crops, considered by growers as better commercial prospects®®.

[1-2-1-6- Nestle committed to supporting youth entrepreneurship in nigerea:

Nestle Nigeria has restated its commitment to support young people by boosting youth
entrepreneurship and inspiring the talented ones through providing training and job
opportunities. Nestle Nigeria s youth empowerment initiatives include a training programme
a its Technical Training Centre in the company’s Agbara Factory Complex in Ogun. The
programme helps to develop and train young technicians for the world of work % .

Nestlé spported small entrepreneurship business by reconceiving product and markets;
nestlé provide new service that adress some business and social needs for small farmers such
as. Coaching young entrepreneurs farmers, followingGloba youth initiative: Nestlé needs
YOUth, , Helping young people getting skilled and getting hired, Training and, technical
assistance to coffee farmers, supporting youth entrepreneurship in nigerea.

I1-2-2- Redefining productivity in the value chain:
[1-2-1-1- My own business. The coffee shop that comes to you

The 'My own business scheme - known locally as MYOWBU - encourages people in
Central and West Africa to develop a career and gain financia independence. The initiative,

MEs COMPETITIVENESS (SMEC) /VOL 01 N° 02/ DECEMBER 2019

8 P-1SSN: 2710-8708



kher chi ishak,Haddou Samira Ahlem- How Nestlé used shared value concept in agriculturesector to support small farm entrepreneur s(pp 02-13)

I1- Nestlé model in agriculture sector
[-1- Who is Nestl€?

Nestlé is a Swiss transnational food and drink company headquartered in Vevey, Vaud,
Switzerland. It has been the largest food company in the world, measured by revenues and
other metrics, for 2014, 2015, and 2016. It ranked No. 33 on the 2016 edition of the Forbes
Global 2000 list of largest public companies,Nestlé is the world’s largest food and beverage
company. nestlé have more than 2000 brands ranging from global icons to loca favourites,
and present in 191 countries around the world"’.

Nestlé purpose:

Nestlé's purpose is enhancing quality of life and contributing to a healthier future. nestlé
want to help shape a better and healthier world. nestlé also want to inspire people to live
healthier lives. This is how nestlé contribute to society while ensuring the long-term success
of the company™®.

Nestlé ambitions:

Nestlé defined three overarching ambitions for 2030 which guide our work and support the
achievement of the UN Sustainable Development Goals™.
Nestlé history:
nestlé want to shape a better and healthier world. This was how nestlé started more than
150 years ago when Henri Nestlé created an infant cereal that saved the life of a child®.
Nestlé values:

Nestlé values are reflected in the way its do business, always acting legally and honestly with
respect both for our own people and those nestlé do business with?".

I1-2- Nestlé created shared valueto supported small entrepreneur ship business:

In order to support small entrepreneurship business, nestlé used the shared value concept
doing its business, through three main steps; supporting entrepreneurship by providing new
servises to small farmers entrepreneurs,supporting entrepreneurshipby redefining productivity
in value chain through rising small entrepreneurship productivity, and supporting
entrepreneurship by partnership with other effective partsin business.

[1-2-1- Reconceiving products and markets:
[1-2-1-1- Coaching young entrepreneursfarmers:

The Next Generation Programme coaches young farmers on dairy industry politics,
advanced farm management, financial management and effective communication. All help the
farngrs of the future to build the practica tools and confidence to step forward and take a
lead™.

[1-2-1-2-Global youth initiative: Nestlé needs YOUth

Nestlé have helped to prepare hundreds of thousands of youth for work; trained and
supported over 4 million farmers around the world and developed the business skills of 2
million women?®,

[1-2-1-3- Employment and employability:

From 2014 to 2016, 20 517 job opportunities and 12 385 traineeships or apprenticeships
were provided for young people below 30 years of age in Europe. In 2016 alone, nestléoffered
6778 permanent and temporary positions and 4206 traineeships or apprenticeships. Around
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[-3-2- Shared value and supporting small entrepreneur ship:

We conceder Small entrepreneurship as a privately owned project, that have fewer
employees and less annua revenue than a regular-sized business or corporation. This small
entrepreneurship need to apply for government support

According to (Welter et al., 2017). Small entrepreneurship research has conventionally
focused on ‘wealth creation’ as the fundamental objective of entrepreneurial activities'®. This
what shared value concept also brings to small entrepreneurs, both concept focused on wealth
and value creation. Shared value concept can support entrepreneurship to create wealth and
value.

Shared value concept support small entrepreneurship by motivating more entrepreneurs to
engage in solving social and environmental problems and make profit in the same time. This
could be done through providing new products in new market, redefining productivity
through the value chain, and by making partnership with small entrepreneurship business.

Figuren°l: Conceptual framework

Entrepreneurial accompagnement

\/

Reconceiving New services: technical assistant
product and service, information’s, training
market service, and financial help service
Creating Redgf! nng Supporting Agripreneurship Supporting small
productivity in the t ship skill kshop
shared value . entrepreneursnip sKilisworksnop - —> farm entrepreneurs
value chain Empowering Dairy Farmers

Partnership with goverment,
Enabling local NGOs, development agencies,
clusters social organizations

Source : authors (2019).

Aswe seein figure 1, reconceiving product and market could provide new servicesto
small entrepreneurs such as: technical assistant service, information’s, training service, and
financia help service, while redefining productivity in the value chain considering small
entrepreneurs as adriving force for productivity within the business company value chain, in
other words; in order to ensure value chain supply, business companies should help small
entrepreneurship business to grow their business and profit from them, this what create shared
value for both parts. Shared value a so supports small entrepreneurship business by enabling
local clusters through partnership with government, non- government organizations to help
small entrepreneurship project.

MEs COMPETITIVENESS (SMEC) /VOL 01 N° 02/ DECEMBER 2019
P-1SSN: 2710-8708



kher chi ishak,Haddou Samira Ahlem- How Nestlé used shared value concept in agriculturesector to support small farm entrepreneur s(pp 02-13)

[-2-2- Redefining productivity in value chain

The value chain is affected by externalities, such as water use, working conditions and fair
treatment, which can enhance the costs of production. Taking into account societal issues
permits companies to redefine their concept of productivity from a shared value perspective.
For instance rethinking logistics systems in the shared value perspective means improving
energy utilization through technology investments, such as reducing shipping distances,
recycling. All these practices help companies transform the value chain, cutting costs and
reinforcing the mutual relationships with partners and stakehol ders'.

[-2-3- Enabling local cluster development

Finally, shared value can be created by enabling local cluster development. Clusters are
geographical concentrations of actors (suppliers, logistical infrastructures, institutions,
universities, service providers, trade associations and so on), which support a company and its
processes. Firms can create shared value and improve their productivity, by building local
clusters and addressing their gaps in specific areas such as logistics, training or market
organization. Managerial practices driven by transparency and openness principles create
favourable conditions for building clusters, which enhance the benefits for companies and
their competitiveness™.

We see that reconceiving Products and Markets allows to develop products regard to
society’s needs and this what rise the demand on these products, in the same time redefining
productivity in the value chain allows to save energy, water, cost and create value for both
society and business, then, enabling local cluster development which help to provide
infrastructure around creating shared value.

I-3- Creating shared value and supporting small entrepreneur ship:
Because shared value creates economic and business value, we have to make it clear with
other terms:

[-3-1- Entrepreneur ship and Social entrepreneur ship

The main differences between a socia entrepreneur and a commercial entrepreneur. The
first has to do with the innovation category, as both parties are pursuing an opportunity using
innovation and resources that are not in their control. In the socia entrepreneur’s case,
whether non-profit, for-profit, or public sector, her innovation category will mainly be the
creative destruction innovation (Schumpeter). The mgority of social entrepreneurs will
disrupt the current market, creating pattern breaking social change, whereas the mgjority of
the commercial entrepreneurs will use methods of incremental innovation to create value, and
a selected few will be able to disrupt the market. Commercial entrepreneurs are concerned
with value capture, and able to measure the financial value that they are creating by selling
products or services, he market area that the social entrepreneur is undertaking deals with the
disregarded problemsin society which involve positive
externalities.

Socia entrepreneurship is about creating business activities to meet the broader needs of
the society rather than individuals. It is also known that, social entrepreneurs, as individuals
or organizations prioritize socio-environmental gains over economic and financid
achievements'™ .

Socia entrepreneurship is an entrepreneurial action for addressing societal problems. More
precisely, we can define it as “an act of addressing a social problem by organizing various
resources in an innovative way™ .

Shared value is to create both socia and business value with no priorities for one of them
while social entrepreneurship focus more on social problems value and gives more important
and prioritiesto socia value rather than business value.
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integrated to the company’s strategy and therefore, it is one way to compete. Social issues are
not seen as separate issues but as a way to increase profits, and therefore, they affect to the
whole budget of the company?.

Shared value creation basicaly has nothing to do with ‘responsible’ behavior, since it is
seen as the ‘new’ or ‘only’ way to go, for a company in order to maintain its competitive
position and be profitable in the long run.

Porter E & Kramer.M ; defined Shared value as policies and operating practices that
enhance the competitiveness of a company while simultaneously advancing the economic and
social conditions in the communities in which it operates®. Shared value creation focuses on
identifying and expanding the connections between societal and economic progress.

Creating shared value entails embedding a social mission in the corporate culture and
channeling resources to the development of innovations that can help solve social problems’.

The concept of shared value creation link the nonprofit and for profit sector. By
developing the business model, entrepreneurs are able to develop new business models to
solve issues and problems in society previously not seen as economically viable. Developing
the business model has thus enabling businesses to create and deliver value in novel ways
while minimizing costs and risks’.

Share value creation focuses on meeting societal need while simultaneously enhances a
firm's competitiveness. It involves creating and delivering social benefits while
simultaneously creating business value and building a sustainable firm’.

We consider creating shared value as new concept in business that support small
entrepreneurship creating socia value while simultaneously moving business forward and
leading to a competitive business.

[-1-2- Defining Entrepreneur ship:

Entrepreneurship as emancipation to the processes through which entrepreneurs and those
they serve can be emancipated from constraints of both ideology and their own past behavior®.
Entrepreneurship is all about the implementation of a new and/or innovative business model,
entrepreneurs actually face greater uncertainty than is generally common in more established
business practices, which hold the benefit of learning from their longer experiences’.

Entrepreneurship is a process activity. It generally involves the following input; an
opportunity, one or more proactive individuals, an organizational context; risks, innovations
andresources. It can produce the following outcomes; a new venture or enterprise; value; new
products or processes; profit or personal benefit; and growth™®.

|-2- Stepsto create shared value:

According to Porter and Kramer there are three key ways in how organizations can create
shared value opportunities which are: reconceiving products and services, Redefining
productivity in the value chain and Enabling local cluster devel opment:

[-2-1 Reconcelving products and markets.

This refers to identifying the growing unmet need in society, needs for improvements in
help for the aging, heathcare, housing, nutrition, financial opportunities and the environment.
These needs can be a source of opportunities which businesses today with confidence can
pursue in search of growth. The main reasons for this are that after decades of work revolving
around analyzing, manufacturing and meeting demand, many businesses have lost focus,
losing track of what customers actually needs™.
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and shared value concept. This paper presents a new approach by providing theoretical and
empirical research on supporting small entrepreneurship using shared value concept by Nestlé
company.

This paper is organized as follows; the first chapter contains three sections: The first
section gives a brief overview of Shared value and entrepreneurship, the second section
examines the process to create shared value and the third section examines the level of shared
value.In the second chapter a case study is presented.

M ethodology:

We used the qualitative research. The qualitative research can be defined as an approach
that seeks to describe, decode and translate phenomena in terms of meaning rather than
frequency .Qualitative research allows the researcher to gather information and do an in-depth
exploration of issues, and therefore follows a less structured format with fewer respondents
than quantitative methods.*

Furthermore, qualitative research uses words, sentences and paragraphs rather than
numbers. Unlike the quantitative methods used to test a theory and make generalizations
about populations, qualitative methods are used for gathering deep and rich information.

This qualitative research approach is appropriate for our study because this kind of study
required a lot of information and high understanding for the situations, initiatives and social
activities of nestle company. In addition to that there are alack of studies and research on this
topic when it comes to creating social and business impact in entrepreneuria activities.

Within the qualitative research, we use a case study approach to investigate the idea of
shared value in supporting entrepreneurial activities of small farmers. We aim to provide a
theoretical and practical contribution to enhance the understanding of how shared value
concept support small farm entrepreneurs.

We collect data and information based from nestle reports, Skype and telephone calls with
nestle responsible, and observations,; the authors analyze a single case study of nestlé
company. The objective is showing how shared value concept support small farm
entrepreneurs.

This paper presents a new approach to support small entrepreneurship using shared value
concept, in addition to that we aims to provide a theoretical and practical contributions that
ground understanding the concept of creating shared value. The authors analyse a single case
study of Nestlé company. The objective is describe how shared value creation support small
entrepreneurship business. This single case study provides an entrance toaccompany and
support small entrepreneurship business;, however, more research is needed to find other
entrances to support small entrepreneurship. In this study we provide a unique view of
supporting small entrepreneurship using shared value concept.

This paper is organized as follows; the first chapter contains three sections. The first
section gives a brief overview of Shared value and entrepreneurship, the second section
examines the process to create shared value and the third section examines the level of shared
value. The forth section examines entrepreneurial accompaniment using shared value concept.
In the second chapter a case study is presented.

|- Shared value and entrepreneurship
I-1- Shared value and entrepreneur ship definitions:
[-1-1- Creating shared value:

Creating shared value the value comes from an economic and societal benefits compared
to costs. In shared value, companies and communities join to create this value. The idea is
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Abstract:

This paper presents a new approach to support small entrepreneurship in agricultural sector using
shared value concept, in addition to that we aims to provide a theoretical and practical contributions
that ground understanding the concept of creating shared value.The authors analyze a single case
study of Nestlé company. We found that all three pillar of shared value concept used by nestle
company support small farm entrepreneurship achieving social and business value simultaneoudly.
This single case study provides an entrance to support small entrepreneurship business; however,
more research is needed to find other entrances to support small entrepreneurship.The paper has
practical implications that relate to the design of shared value model. We provide new practical and
useful concept that support small entrepreneur ship.

Key words: Creating shared value, small entrepreneurs,agricultural sector,creating shared value,
Nestlé company.

Jel Classification Codes: M14, M53, L84

I ntroduction:

Small entrepreneurs all around the world need, technical assistant, information’s, training
and financial help.in most cases government bring these resources to support small
entrepreneurship business created by small entrepreneurs, in few cases Non-governmental
organizations help small entrepreneurship business.

Despite the effort of government and non-governmental organizations small
entrepreneurship business we still have so much trouble to deal with business problems,
because the complexity, size and scale of these challenges require arole for business.

Because most of the resources are in business; business can support small entrepreneurship
especialy within the concept of shared value creation, where we can create shared value for
small entrepreneur and for the business company. Nestlé supported small entrepreneurship
business all around the world using shared value concept as a business model.

The fundamental problem of this study is related to the way Nestlé support small
entrepreneurship using shared value concept, so the questionis:
How Nestlé used shared value concept to support small entrepreneurship?

Few researchers have addressed the subject. Most of literature available focused on
addressing social problems.Thereis still a need discuss the relation between entrepreneurship
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