Vol.6 N.1
June 2019

01 501 ( 6 - st
2019 o1y

Journal of
Financial, Accounting
and Managerial Studies

dylo¥ly dsls ol ddlall =lolall dlss

adlol olelyal dlso
dsylo¥ly duslasll

ISSN:2352-9962

E-ISSN:2572-0147
3345-2014 18 il g 1y

1 suadt (6 st

(opaltdly Bl (AIWN (Ll 2

(Slodl al— dlannd b Bledl al— g (0 g A drslr
Rev.cofifas@yahoo fr : 35551 W
www . univ-oeb.dz/JFAMS

FE 5 gl bl LSS A 93 Lake g
el Lt A Al
S5 ol daslr

Sl ol Bl i
1ittps://www .asjp.cerist.dz/en/PresentationRevue/58 L wes) e

Journal of
Financial, Accounting and Managerial Studies



{1y gl () el ) B

omellotulizd Akl AU s o HuiaT AaSims Ao dpale Alxs
Siladl - @ledl A dasls
ISSN : 2352-9962

E-ISSN : 2572-0147
2014-3345: igsl5 ¢ 1)

Jll S O LS el gl 8y9,ally ooy ¥y 408 gy e pay &l § 1y b &)
3i lejé ‘3).&4.“ 4.@.3._\.555i 8 y-did pua ‘AWYB ey Ulsl o Lgild Jogudl )
Ayl bgll U5l ‘5)9-1 Lole olyallss éiji olade

Wil s ALl Byl (o Gaussly V) Azl Goime (o uliidY) ol Jas Semy ¥
Ay b a8 dadall Sleolydly Sigmmdl slaely Blat Lo elidiwly (Augilall Zalal

Lole Chlazs Buale B o SHLYg Lials ! 3 ells J) 5,Lay!

Ayl bl 2 Slalyull Alrs
onaltlly bl cAsalell (AW piea
Qo ol oo o pall Aol
Qlodl al — dighaiad 5L
1S9 A

Rev.cofifas@univ-oeb.dz

Rev.cofifas@yahoo fr




Editeur en chef

zoubeir ayache
zoubeirayache@yahoo.fr
Université Larbi Ben Mhidi de Oum EI Bouaghi

Editeur associé

djebar bouketir
djebarbouketir@yahoo.fr
Université Larbi Ben Mhidi de Oum EI Bouaghi

abdelwaheed serarma
serarwaheed@gmail.com
Université Larbi Ben Mhidi de Oum EI Bouaghi

Majed Melhem
mmelhem@qou.edu
da gl Ll daala

S dena
mohamedknouch@gmail.com
Trakya University

malika@chebaiki.com
Université d'Alger 3

Riad ABADLI
abadliriad@gmail.com
Université Larbi Ben Mhidi de Oum EI Bouaghi

Chafik BAKOUR
chafikbakour@hotmail.com
Ecole Nationale de Commerce et de Gestion de Tanger, Maroc.

Brahim BEKHTI
bekhtibrahim@Iluedld.net
Université Kasdi Merbah de Ouargla



OKBA ABDELAOUI
okbabde@gmail.com
Université d'El Oued

Samar ATALLAH

sa_att@yahoo.com
3 3e-e) V) daala

laadjal ADALA
laadjal.adala@univ-mosta.dz
Université Abdelhamid Ibn Badis de Mostaganem

Abdelmadjid KEDDI
phdkeddi@gmail.com
Université d'Alger 3

sbaall ~lua
sa514960@gmail.com

Gloall - iy - el Al) daalall / d8la 0 /5 10Y) dgan 8 A jeadl) 5 Alall clyEil) ok

hamza fekir
fekir.hamza@gmail.com
Université Oran 2 Mohamed Ben Ahmed Oran

Tarek Sadraoui
tarek.sadraoui@gmail.com

Faculté des Sciences Economiques et de Gestion de Mahdia Tunisie

Abderrezak Benhabib
abenhabib1@yahoo.fr
Université Aboubeker Belkaid de Tlemcen

o gy ald
youcef.nasser@gmail.com
L dle dalladl daadlay) dadlall

Wahiba Gaham
hibacos@yahoo.fr
Université 20 Aot 1955 de Skikda



mosmabd@yahoo.com
LY Al 5 Apalai8y) o slall A0S - (5l o Aaala

Nadji Rahmania
nadji.rahmania@univ-lille1.fr
Université de Lille

dr.kasemn@gmail.com
Lia b <G 5 ALt ALl 4y gual) AaanadlSY) 4 2Laidy) 40K - 3dd daals QUS

Sid ali kamel Kaya
kayasak2000@yahoo.fr
Business School Toulouse

dasna d)ﬂ\)
revuelabomena@gmail.com
Université Hassiba Ben Bouali de Chlef

Al )
revsecg.univbechar@gmail.com
Université de Béchar

Nacer DADDI ADDOUN
dadi_nacer2003@yahoo.fr
Ecole Supérieure de Commerce

Younes ZINE
zine.younes@yahoo.fr
Université d'El Oued

dr.semlali@yahoo.fr
13 gl - Jomd Gl Anela

2eal Caglis
damakhloof@gmail.com
Oabs IS fAinlail) olall] Aaals



Khaled Jamal JAARAT
khaledjaarat@yahoo.com
S - Olee - Jan s (38l dadla

Amar OUKIL
aoukil@squ.edu.om
Sultan Qaboos University

Jean Pierre LAFFARGUZ
jean-pierre.laffargue@orange.fr
Université Paris 1 (Panthéon-Sorbonne)

Belkacem Laabas
blaabas@gmail.com
Cy Kl-dagladill el agaall

oA clagll ae
achenikhar@yahoo.fr
Université Larbi Ben Mhidi de Oum El Bouaghi

4=l L; i) Jcled
b denntll DA (e Microsoft Word  galin e damdl (e 435 7€) das p0i —1
- I (ASTP) iyl Asalel) cdlaall Zs SSY) sl 52015

https://www.asjp.cerist.dz/en/PresentationRevue/58
Dssiie Gindl 5 Y ol Cnldl agaiys eyt A0IAN ypualy lpa (oS5 edlaall g 5K 2yl SIS
Aladl iyl o adinall zisall (35 (05 gl o ) AT den (B 2D Lesie ) Bl
b e dainal) z3gall Gy (gl Bre e Lp e (5 adu Aab Leie Sadl 06 of - 2
JAladl)
cnalall Lsusall cdpalell A lleilly aull) 5pila dfing Glsie a0 Clasbeall Caldl Sy of = 3
(4
Gl AV Lpall GAlL asly Cpadlally Ol o ol Aine dndeay Sy IS Jew o oy = 4
- Apalind) LS e el AL Sl 0K ol o) AT sl pasles dgilad)
Sl Ui Vs (adld) Aails g Loy Al Cladia e dniia (15) Gl Gladia 2o 35y ¥ of = 5
laia (10)
aaas canl RV Gn 2els = an 2 Glead) paen e Ayl Gl (S8 Aadiall cillaey Al -6
o 24 X16 )50
t YIS Gl (ggina it 2y o Saldl e iy = 7




Adlall = 3 clplae ol Ll ) 8 g amgall Galia — 2 chadiall — 1
L) 43l W ((11) pany (Simplified Arabic) Lall g sy duall 4allly si€a ) oS of — 8
cpane by cpslially ((10) ansy (Times New) cdadl) o5y (o€
(APA) diph aaball Gis 3 Caldl gl of = 9
tduad) (fha gﬁ— j
(ismall) e ¢ (Amiaall ¢l di Calyall Aile an) S0y Cpunsh i Alae Sl LES aapall G813 —
(120. = 2007
b S i€y i) e adge oIS 1Y) —
el Gl 8 Lelagind S Jile lady A e (el asdlllidl i Al Al ol
s SN dsall (pe Aialle sl
rliad) Al B galal) dail - o
HEN iy
taaly calgal Qi —
AUl S (any o) daalal) a8y 1) Jile Jady QUSH lsie . (Lall 4i). ans) (Alilal) o
topilee A Siag Cpdligal Qlis—
A A 8 g Cia Wy Alals gt WSl ¢ Galad) i) ey
tciaally @il gally cdlaall*
150 o Alae (e Allia -
Alaall il oy Alaall s Aad) (lgie. (ans o) sel) &5 2ay o) asalle il di). au) (Al o)
cladiall (gaa ¢(2anll a85) aag )
tdzagy Abaua (e Allia -
tCplipa A fing Cpdlal Gilis—
AN ) J8 g G Wy Alals gt i€l ¢ Gl plail) ey
sciaally cilygally cdlaall®
Auy98 of Uaa (pe Alia —

28) das o el sl Jady Al ad WG lpie. (3 o) el 5 ang ¢ sl L), auY AL )
-ladiall (30 ¢(222d)

Aags Adaua (e Ulie
G pmeand) il by aeall ad i sie.(Gedl & asdlodl A Al
Olasall

rabiilally cijgailly cpadigall *



Oe el s el S sl an) ) s Jle dady Caadl ofsien (sl b)Y ALY aud
EREN]|

roysisally ealal) Jilu*

i M acdaalal plelge s Jile Jady ALl lsie (Ll A niVeAlilad) ol

1l g gal) *

Grga gasiall dhz)dile bay desesl aul b WG Oy (L) i) anY ALl
) e (Claiaal

s ) adga*

sl Gl 3 Leelajinl S Jile iy ) Glgie. (Ll sl A i A ) ¢ Akl )
c S sl o Al ¢ gl

LG Ales agady elBadle

ol en (et oy e SE Al jgﬁ\_ﬂ\eﬂ\%ﬂemﬁ\;@—

0B 09 S Ay el paldl) gl 8y (iS5 0l Gyl A aae s A -

- all Bl gaball Loy S5 3 Rl Gadiy 05 Aaial) Al aaball A

ccpilpal) eland o Lol L (i s le suigas COlaas (S ) andall A0S s ¥ -

- ) aaball Waasys Yl Gy pal) Bl aalyall pags =

copii s pae gl alsd Jlay Candl 2Dl Jla cpfiall) § UL Aaall 55510

coalaia¥l (553 (o ) (aSan o ill dasiall Gysal Gape ay— 11

S adl Sloe Alad) 8oy 1) ae AT Buale Alae 3 AW S Gl Sisale) Ssma Y - 12

Ol EE g e ay Canlll GBS G Ayl o Gl i sale) Adaall e 48 g

e sacaay eluall (50 puall desiall salal e Ay puiall FUISAY D) ans o ]a) Alaall oy — 13

ol i)l e VR sl a5 Y - 14

Alsall (gl g pally it Yy Ll 2T e ) Aladl 5 0aal) dsall (alimaa 53 Y 15



|
syl A3UL YL

Just) Jhlie (adas Jto g8.l) b L) cleay) b g0

10 (A Adlad) Aalagh) iy ) 01
GO Al o L) daals QugS dgana daaa alu
o L) cglial) oo Adlal) adlgll) Sasa Ao el Lulaall clujles i
el il
271 il (g alsh dnala e Ahas | 02
) (S daala sl By
) 8% drala gle LAl e

Lia) Lagsal) cuyly) & phaall olal o cdgll 50y f
O Ablaa ¢ Lygsl dalad) dspall Ao Adadat A

43 Sl cp Loyt dalad) Lowyall anall G danl Cigia .o ”

Saallepas daala sle daallae gl
S gl laiaad (G lagad) 4ypas

69 oAb Sy daala Ghigdus g3 | 04

lad) B )Suy dsala sy (el 2
Lsugall Jala 28U adaiil) al5a0Y) adly

84 | Lifiadl ¢ Bled) af Aaala Qpay 3ygalhgy .0l | 05

S Blgdl ol drala ar ) Apalu
Sl (B A g Uil (ageill 4TS laliall Jlall ()

105 | il o Bloal ol daaly @183 O iyl dasa 3| 06
Sl 2 dihiud deala dadgy daf .0
L) cijlaal) A liiuy) jhlda gaudas
125 Tadsall jreally aludl 07
() D) (ageail] Apallal) Ayl ssdl) daa) Glga; paall.

Lo Lainy) Al gigal) cilujlaad daglia 4018 (g3l 2 Junds
149 | il ey dzala padly jaldl) ae.a | 08

Al el daals Bagraia ugala.f

166 Ll (8 Aaugially (quall cile g piall igiall g saiil) sl 09




L Lgaw daals — doulaally aluaidy) 4305 O pruiga (s priallae. |

Adasl) s¥gl o ALl blal) il
s Aihaiey Lygadl ela) Ay o At A

b Lagrad) 4l ASlaal) ) L))y aglell 0dy 0ol A8 Jlball) s pale S "
Lageadl A pal) Alaal) s 4000 aglall 2y () S (gparall Al s iy 0
(8Bl cilbaa) g bl Aaghl SLaiBY) & Lauigially §psuall Gluuiall
yig | S ST daaly Ol S3al) 3 Gpes |
M il dsala radl dgaa
M ial) daala s il ae o
231 @laall gie ald jlaul 55U ARIMA-ARCH 7 ila alassiul .
Sihall bl Zaala &) Gla dhiaes
.22017-1990 558 JMA il A Jaadall Apuldl) dadall
245 | el o Bladl o) daaly @M sland [a | 13
S ¢ Blal o Analy ssdaa Glay) /8.
(b aBY) il Glaag ABUal) 35S Gl B9 (e Badatall Bl LA
Al Jgal
261 i ) 14
Aadlialia aaladl 385l G &y -
Shallddia (aalall 5$5al A gl .0
oiad) Ay G geill 40T o lial) g Ul g gaiil] gl
283 Ay daral) aay 15
Sl (ulaly (g Asala §lua 408, .
Sbal ¢ 1 dul daala P LSRN L
Lafioal) dpaiilly gail) Ao puad¥) slaidy) i
Lalilly Aasiial) Jgall (e s pana Ao Lpuild Auify
304 16

BN RPELRY-PINEN b A L2

A (Ot aalal Ole st dana -3




01

Lisy! ol eyt

Balanced Scorecard and its Role in Increasing Competitiveness: Applied study
on Jordanian Industrial Public Shareholding Companies
Dr. Osama Jamal Al-Nsour
Accounting Department- Al-Balqa' Applied University

326

20

Gestion de risque de liquidité et de taux d’intérét par I’approche
ALM : Cas de la Banque Nationale d’Algérie BNA

SALMI Hemza Université d’ Alger3
GHERAB Ahmed Université d’ Alger 3

352

30

E-Service Quality and Attracting staff behavior towards optimal utilization :
a case study of Al-Agsa University — Gaza

Al-Agsa University — Gaza Dr. Youssef A. Youssef
Al-Agsa University — Gaza Dr. Ashraf M. Meshmesh

384

40

Application Des Entreprises Algeriennes Du Modele De Performance
Balanced Scorecard Pour La Bonne Gouvernance
Dr.Yassine ALIBELHADJ Université de Tlemcen, Algérie

401




