e
[
BRSO I‘:’
i..
dalxntly sodle HLo) el

Seucll pgle 9 Aoyl pglall g daslaldY aglall AdS

(= yhual dobne iy gn e
saaadl psle 5 ahatl) pglal) 5 dpslaid) o slal) a4

(A3 D) (udbadt talf
22013 (usbe / 21434 L3t gy

2010 - 4844 . igiar gl 2170 -1040 : sea,

’//

#

’ P e L L
Q g Spitgn ® "°

UNIVERSITE ZIANE ACHOUR DE DJELFA
FACULTE DES SCIENCES ECONOMIQUE ET
DE GESTION ET SCIENCES COMMERCIALES

AaiB yly Alxe

4

v bt dualy

REVUE
CAHIERS ECONOMIQUES

Revue Périodique Publiée Par la Faculté des Sciences Economiques
et de Gestion et Sciences Commerciales

Issue N° 06 (4™« ANNEE)
Rabi thani 1434h / Mars 2013

e pgle 9 Ayl pglall g ApsLaTBN1 polalt AuS

ISSN : 2170 - 1040 Dépot légal : 2010-4844




taylotll pglatly yecilly o alazB¥ pglall fudes

Vary
VS| -t | | v

sl polally yecillg 3B poladl e oyt eaEmonce (g9 irkime

) oy wald) adall
#2013 (uyla/ s 1434 L3N ausy

2010-4844 : jg@ g1y 2170-1040 :3,







-

qwj oo
g pgels”
s o Gyl

Syt — Ao drslr

Syt — Akl daslr

At = Wy dnslr

St = b1 drelr
At = b1l dnel
St = el Lhal) ottt dyde
A = sl gl Syl
Al =yl daelr

Al = Lk el

Al = k) el

Al = k) el

At — ik el

At — ik el

) — ddond) daelr

eL:éJ.,GM g

: i) husl

: AT dsoly il

| & e dlyme .d

Al disgs

‘;‘ajw :\53 A
b s Olaghes

Jlsb & i

‘;ﬁﬁw_i

iy duelal aylignul] s

$38 alall doses 3
o) dygons L3
E9F e 3

WGP e 3

v

) sk

v

Sod o) 49

AMTJ.,Q:,-_A

v

P Pt ks
P e db 3

541.09' )W\ .

v

S NS
Sk LV 3

e Al

il = 3 il sl
At = 3 1l daslr
Sl = el Lhalt d gl
Apd) = Slaals daalr
Apd) = Slaals daalr
Syt = Oyay el

iyt = iy dmaler

Al = 81 sl
Byt — Lol Aol

Bl — 284S dmeler

03,31 = Lgy )l dnalr

03,41 — LSO dasl
Ldgrad) = foad Aol daslr
A = 8K Bt

3l o dores

sl
Sy (e .3

g‘ﬁsf- W

Cj.v..'“o doses |
e wb.ﬁ\ g

o Byl

EXUNE NNV

Sty glly 2o

By dozes 3.0

A e gk ot ke L |
S ekl s s

Juys ysldl Le a0

7 el L3

JoysS ayp 5l

Soluadll Jlmid plr o SN s 3.
el (BIS g3l JaS .
[ESEYPe S A

Olozs 3515 dooes 3

o Ay L3

FLmy epe 22




dhal) g geial] Jogyth g Stfgi

BalasV pslall Slaasy a0 I3 wlulilly S Lizes of isladl jbs ale ;4 ans oy
ATV bl ) (3 Sl by el gl ads miay LAl B i) el SRL 25Y
S by ald Wiy Al U psnadl 055 OF (659 (e il oS Lo )i Led 3kay (anasiie oo

LS e g Lol 2l 0 Of

colbuldl (il e S 6l alu uaj.‘,an.“caf- .

coed) @il S 3 el ) slie] (3 Lede el Ay Boadal) 5o ozl OF

Ao sy caellall Loy geas ol 89 B5L) psme Il Slis]g canmlh IS) 3l canlind s

i 25 ) 15 o Al osendl Slwio sas ol OF

Bl daly 2Ty (JU aady el (08) oo e ¥ oW imiiall 3 cl) sl 210 390 @

sl b Ll ¢ Traditional Arabic 16 Lt vzt [ 21x_29.7] Ay Sy9 e o) 35 0 =
ks 35 by Emdl 2T palshl 0585 O e (Times New Roman 14 L 0550 deY!
oY Bl 2l 12 5 Bt 3l 2l 14 L) ot

U e foaws (6T el ol o las 0T Wby ¢ ppmdl e Ik ail) 2ol VUL 2
il Bl] LS denal)

Yy 2l ooy Wlowl £ 30k 2y o d ol 2 Blsr Wslowol ) Joguadl) Salely ujld 52 Al21 o
) pde Ol el asels

Dl ol ) gl oy ol B Gy opad) 25 (3 it AR it s

L 35S il b e ey WOTD 2008 plis 585 gl paS

rev.cahierseco@gmail.com

Lgalonsal gh)f e ¥ ad ¥ AL 5 5y9duill w¥LELS o) o
sl LS ¥y ool duoa¥ gans ¥ Al 5 o¥EY cudys o




Sl gt nadla

nediallnd) ¢ 924l
01 e Mo A 1 g a1 A eticols LBO (il o gl 81

18

40

61

84

110

129

149

166

185

196

«oolealy Gl il » o dasme Bad A & ilamaayay £
N3 (e e (5B L3939 i) sl sl 33 B
kol alery @ty £l e casd) | &5
vl e ool Buindl 0 a2 3939 P! (53 ol ahadl ransd
B39 nanloy gl dazes S
Sl gacdl e pladl BLasY zsly JBI B
€l naaloy Cadalll te Juds 5 & damea Bjc oo | £
el Fad B3 - reiend) 9 a1 g ek 50N
B dopnss sl asma B a3 -3 & a9y (3lsea | £
e Ml Byl (b Ay ehicd! pned (ot g 9.1 B
«nidoell uaalory 3o 3ol wee J &5
el (e 1 gty ymis 3B 5 ot
€ s Eminnaaley yuol by oo &S
N5l 3019 B dacal} Colnss ) T b Sl L1 s (ot S e oo (30155 (St
«Oleacal fraslery il Mo o oyl & (radags B)yE g &S
Py P aliaz® Sl (e il il (raedlae (58 (9l 393
« Bl Raaloy pualysl laastl ae ] &5
bS] J9! (58 s 3B fonadcdl e Laydl g Lo o) ol (Sl 3]
cuaads et naaley (pacags 0BT -3 & iaid dpas oo 25
(6o Z S Dl (5 g0 e 1 33331 > (0 5305 (5B MLl 3y il

O ienslery 5s5all ks pupine -5 5



211 el ol y 3 Lgan Joalald) Solaoliwg 335! (52 (a pual) 2 5! 85 05 B
€Olalianlory e S g3 &5

232 2l (B paudall jladl Emg‘,ud;u\mmgsc&;..‘m Olyglamd) WG m
Oyl sl & Oy anley 3alal dee Olasydl dee T & yalall e iy | &5

252 e garl ool g puessig (§aL) (5 Be B :(rme Masi) L gl ]
«ralet ey cramyll de dlo sgen ] & Ml oz | 25

® Le Role de la Satisfaction Client dans la Qualité de Services 271

= BOUCETTA Mohamed (Université de Boumerdesy



