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1- Cheryl La Cuardia. Teaching the new library. New York: Neal — Shuman
Publishers Inc; 1996. p. 03
2- Op. Cit. P.10.
3- For more information, see:
Joseph Janes. Introduction to reference Work in the digital age, New york:
Neal - Shuman publishers Inc; 2000.p.p. 12-20.
4- SGML: Standard Generalized Markup Language.
HTML: Hypertext Markup Language.
FTP: File Transfer Protocol.
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