aﬁuwwwb—@m‘y/ﬁ}w/@

ALalal) 3agadl el Aoy DU S glal) guadai s
~ SV Dy i) Alla-

PR STWENR FPER R
L)) aslell g slaidY) 44K
ALY —Ralal o 3l dadls

Abstract:

Islamic Banks Face tougt
competition in financial markets
which forced such banks to ado|
Total  Quality  Managemen
Standards which ensures i
competitiveness anc
distinctiveness. The research
conducted this study to identif
the main Quality Standard:
adopted by Jordan Islamic Ban
and its effect on the Bank'
performances. The research
designed some hypothesis and
questionnaire through which suc
hypothesis can be tested.

The study concluded tha
Islamic Banks is applying quality
standards in the field of planning
management and its employee
The researber finally
recommended some
recommendations  which ca
enhance Islamic Bank service
quality in the financial market.
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