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Abstract:

This study aims to identify the conceptual framework for
software and total quality management as one of the most important
methods for its development, and show the effect of the application of
total quality management on the level of software quality in the
Algerian software organizations.

The study concluded that there is a significant relationship
among the principles of total quality management and the quality level
of software and the principles of total quality management is applied
moderately in the Algerian software organizations.

Keywords: quality, total quality management, software, Algeria.
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