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Abstract:

The aim of this study is to segment customers of food retail stores. To
achieve this objective, data was collected through a questionnaire that
was distributed among a sample of 31 customers.

After applying the hierarchical cluster analysis and quick cluster analysis
methods, the study concluded that there is three clusters that differ from
each other, the first cluster consists of 5 customers, the second of 11
customers and the third is made up of 15 customers.
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