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Abstract:

The present study aims at recognizing the conceptual frame work related
to supplying performance and quality as one of the important approaches of
improving the company performance in such a sphere. also aspires to explore the
reality of supplying Performance and quality in the Algerian industrial
companies, and to expose and analyze some results of a related field study carried
out in the cement company of Ain Touta - Batna.

The study’s main results were: The deterioration of the supply
performance of the Algerian Industrial Companies, while in the cement
company it developed all along with a remarkable interest in quality, where we
found out that the cement company is more concerned with quality due to the
positive effects it has on its supply performance.

KEYWORDS: quality, supplying performance, efficiency, Effectiveness.
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