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Abstract:

Recently featured several concepts and tools in contemporary marketing major and
rapid changes, such as imposing on organizations adopt a new orientation in favour of’
such a situation is to customer relationship management, where this study aims to
highlight the benetfits that can accrue to organizations pursuing this trend.

Through this study, it was found that customer relationship management have
become top priorities for organizations, bringing their interest increases from level to
level, and the need to develop relations with the customer, which is the real key 1s to get
to prosperity and strength, and so I knew that organizations Key to excellence will
remain in the hands of the customer and the amount of their services.

Keywords: Customer relationship management, satisfaction, loyalty, Customer

relationship management, satisfaction, loyalty, Value, the customer.
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