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Abstract:

With the massive development of media and interactive
communication technologies at the beginning of the millennium, it has
become evident that the processes of interpreting communication
phenomena at the cognitive and academic levels are relatively no
longer able to provide precise models and approaches on the effects of
these technologies on the social environment (the instability of the
phenomenon of digital communication), since the acceleration that has
taken place in the digital and IT field over the last decade is
considered to be one of the main obstacles to scientific efforts to
control cyber communication.

In order to deepen the understanding of this subject, it was
necessary to highlight its importance, which is mainly represented by
a set of theoretical perceptions on the major transformations that
digital institutional communication may experience in the future,
especially with some opinions that predict today the predominance of
artificial intelligence on the global standards of administrative and
human organization.

The objective of this study is to research the dimensions of
functional integration between the perspective of digital
administrative communication and the applications of the artificial
intelligence.

Keywords: Digital institutional communication, epistemology,
functional integration, artificial intelligence, intelligent public
relations, structural premises.
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