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Abstract: This research paper aims to identify the nature and types of challenges in electronic
payment processes in e-commerce. The descriptive-analytical approach was adopted, focusing on e-
commerce and electronic payment processes.

It was found that there is a reciprocal relationship between the development of electronic payment
methods and the growth of challenges in electronic payment in e-commerce in Algeria. This is
despite the efforts made in the Information and Communication Technology sector action plan for
2015-2019, which aims to modernize, adapt, and expand the communication infrastructure to
promote the use of information and communication technologies and support the integration of
electronic consumers into a knowledge- based economy.
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Complex payment system for in-shop purchases, with Wi-Fi,
cameras, Internet phones, and other attached systems
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