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Abstract :

This research paper aims to highlight the important role played by various models of artificial
intelligence in the decision-making process, as it simulates human mental capabilities and patterns
of work, such as the ability to conclude and react as well as learning and gaining experiences, in
an attempt to make the appropriate decision. Managers usually seek to study Data and information
related to the studied problem, which are usually in huge quantities, which makes the human mind
incapable of limiting and studying them accurately, which necessitates resorting to smart systems
that assist in decision-making, or what is known as artificial intelligence in its various fields.
Science for the development of modern decision-making systems Millions of information is
stored inside the computer to form a main database for it, such as what information is stored inside
the human mind through learning and daily experiences that it acquires, and then special programs
are developed, so that the computer can use it to deal with this data And using them in a logical
way to solve the problems necessary for decision-making. Scientists have so far succeeded in
developing some small models of artificial intelligence systems, but these are still The models are
under development and testing and are updated day by day.

Keywords: expert systems ; genetic algorithms ; artificial intelligence ; artificial neural networks ;
expert agent.
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