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bstract :

Social responsibility is one of the most
important concepts circulating in financial
and business circles around the world, and the
importance of this proposition is underlined
by the inclusion of the role that institutions
play in the field of sustainable development
and their attribution of a fundamental task in

economic development which is directly
reflected on the social level. It has been
demonstrated through several university

studies the importance of exploiting social
responsibility in business organizations as a
tool to support the competitiveness of the
institution and an important component of the
advantages it obtains, as it guarantees its
success in the markets, which guarantees its
continuity and success and maximizes its
value by reducing costs or providing product
quality, which is a competitive advantage for
the institution.

Key-words: social responsibility, value
creation.
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