A5 gl Aralad L) st e
ISSN 1112-9255
2020 sremnd — Saaallc7alall

(ol ol

EON

OEB Univ. Publish. Co.

el (8 Jaat) iy AuagloiSill 856 I A Asagand Aaddl) cpuad cilisaty Ayl Adaall cileleal Aid) adly
The reality of the digitization of Algerian local groups and the challenges of improving
public service In light of the technological revolution and the effects of the global digital
transformation

A (—3-Aakhid daaly o Bila 4560
sadkifouzia07@gmail.com

(2020/05/09): J 5:81) a5 (2020/03/23):Aaabyall 5 «(2020/02/08): aubesd) e s

’@ract H

Several variables and political ,
economic and social dimensions have
contributed to a qualitative leap in the
field of these electronic technologies,
or what is known as digitization, as it
requires diagnosing the reality of
digitization in local groups and the
location of Algeria from digital
transformation, to link the latter's role
in improving public service, given
that administrative processes have
become more complex To switch from
traditional administrative work that is
unable to satisfy the citizen to fast and
high-quality digital services, this
came as a result of several advances
and successful technical experiences
in more developed societies that
necessitates going through the digital
experience in Algeria.

Keywords : public service, local
communities, Digital transformation
,modern-technologies,digital
infrastructure.
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