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ﬂtract H

This research aims to investigate the
extent of applying knowledge
management in the small and medium
enterprises in Algeria. So, in order to
collect data for this case study, a survey
was developed to investigate the opinion
of managers about the extent of the
application of its various operations. We
also selected a group of small and
medium enterprises in Setif. We found
the  studied  enterprises  practice
knowledge = management  processes
without knowing its concept.

Key words: knowledge, knowledge
management, knowledge management
processes, SMEs.
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