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Abstract : @

It is well known that information Claglaall  LaglsiS ol aglaall 0
and communication technologies are & daball sl aaf e JlaVl
one of the most important resources Ll el Al spaled) clasdl

available in modern institutions,
especially economic activity, as they
play a role in the development and
improvement of various tasks and
procedures related to work and
human frameworks, determining the
strengths of each actor. Social gaps,
That is why it is necessary to develop
a technological program, information
or communication, which identifies
these needs.
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