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Abstract :

The purpose of thisstudy is to test the
relationship between information
technology variable dimensions and
variable port enterprise administrative
service djen djen in Jijel, wher
edistributed to identify the sample
consists of intentional (80). The results
show thatthereis a weak inverse
relationship  between MIS and
management function, and thatthereis an
inverse relationship between
technological leadership and routingfuncti
The results show that thereis a weak
inverse relationship between MIS and
management function, and that thereis an
inverse relationship between
technological leadership and
routingfunction. The study concluded that
there were no differences between the
dimensions due to variable :sex, age, job
and seniority.

Keywords :Technology, information
technology, service management,
administrative functions,

technological leadership..
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