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_~Abstract :

This study deals with the problem of the
impact of the electronic banking risk
management mechanisms on the banking
service in order to identify the nature of the
effect between the two previous variables,
and through the use of the questionnaire
method as a necessary tool for the study a
questionnaire was designed and distributed to
a sample of employees of some banking
agencies in Oum EIl Bouaghiestimated at 45
employees.

After processing the data obtained and by
using the SPSS software and by analyzing the
direction of respondents' responsesto the
dimensions and axes of the questionnaire.
And after analyzing the degree of impact of
various dimensions of e-banking risk
management on bankingservice, it was
concluded that the banking agencies under
study attach great importance to the
mechanisms of e-banking risk management in
order to improve their banking services,
which is justified by the positive impact
between the study variables.

Key words:e-banking, e-banking risk
management, e-banking service.
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