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The use of digital marketing tools and its impact on building the relationship
with the customer.
A case study of a sample ol' mobile operator **"Mobilis™* customers in Skikda.
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< Abstract

This study aims to know the effect of the use of
digital marketing tools on the construction of the
relationship with the customer by applying it to a
sample of clients of the mobile operator Mobilis in
Skikda .

In order to determine this effect among the
study variables, a questionnaire was disturbed to
customers of the mobile telephone operator,
Mobilis, in Skikda,where a random sample of 60
people was selected,and after collecting the
questionnaire and having downloaded it into the
SPSS-25 program,we analysed it's results using
descriptive and inferential statistical methods.

The results of the study concluded that there is a
correlation between digital marketing and building
a relationship with the customer,since the use of
digital marketing tools in all its dimensions affects
the building of a good relationship with customers.
Key words: digital marketing, digital marketing
tools, customer relationship
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