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Abstract:

This study aims to highlight the role of banking marketing in
achieving the competitiveness of commercial banks, especially the elements
of the marketing mix, which represent the most important factors affecting
its achievement.

In order to clarify this, the subject was addressed by knowing the
concept of banking marketing, as well as its role in enhancing
competitiveness, as this allowed us to conclude that the function of banking
marketing is an important function in supporting the competitiveness of the
bank as it seeks to keep pace with technological development and rely on
the Internet in most of its transactions with Customers The elements of the
marketing mix used by the agency also contribute to enhancing
competitiveness.

m.zouaghi@univ-bouira.dz :y 2155 sexe el cilsal
106




gsb‘)) dast D

Keywords: banking marketing, banking marketing mix, banking
competition, banking competitiveness.
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