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Applications of artificial intelligence in the tourism and travel industry

A field study of hotels in A new transformation in trips and accommodation
Switzerland
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Abstract:

This study aims, by relying on the descriptive and analytical approach, to demonstrate
the role that artificial intelligence applications play in improving the travel experience
and increasing the effectiveness of the tourism industry by addressing a live example of
artificial intelligence applications in some Swiss hotels, where artificial intelligence is
one of the most important strategies that provides... Digital tourism information for

making important decisions in the tourism and hotel sector. The study reached several
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results and recommendations, concluding that artificial intelligence applications are
considered one of the most important methods adopted by decision makers in the
tourism and hotel sector. The study also recommends the need to pay intense attention
and focus on artificial intelligence and robot applications and follow modern
technological developments to advance the tourism and hotel sector. And to bring it to a
prestigious level and increase its revenues by making it the strongest industry by
bringing in the largest possible percentage of hard currency and attracting the largest
possible number of tourists.

Keywords: Artificial Intelligence; Tourism; Tourism Industry.
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