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Abstract:

The development and progress of countries is linked to the extent of their ability to achieve
security in its comprehensive sense. Therefore, countries seek to develop their security services
in a way that contributes to enhancing their internal and external security. At the level of
Jordan, the Jordanian experience in the field of merging the General Directorate of the
Gendarmerie and the General Directorate of Civil Defense within the Public Security
Directorate is considered a qualitative leap. At the level of achieving security in its
comprehensive sense, and developing the security and practical performance of the Public
Security Service. Accordingly, the current study sought to track the development of the Public
Security Service by monitoring the effects that resulted from the merger, whether at the level of
the organizational structure, or on the level of the performance of the Public Security Service
after the merger process. In the year 2019, and by analyzing some of the indicators monitored
by the current study, the results showed that the merger process contributed to enhancing the
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organizational agility of the Public Security Service and reducing the administrative burden,
which was represented by the multiplicity of references before the merger process. The study
also found that the merger process contributed to increasing the efficiency of the Security
Service at the level of two indicators. The first is the decrease in crime rates after the merger,
and the second is the rapid detection of crimes, which confirms that the merger ultimately
contributed to developing the performance of the Jordanian Public Security Service
Keywords: security, public security apparatus, integration, crime.
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