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Abstract:

This study aims to highlight the role of the Algerian hotel establishments’
engagement in the Tourism Quality Scheme in improving the quality of their services
and obtaining the Algerian Tourism Quality label. The study addressed the nature of
the Algerian Tourism Quality Scheme, which is one of the main strategic axes of
Algerian tourism development by 2025. Additionally, it presented and analyzed the
statistics of Algerian hotel establishment’ engagement in the Tourism Quality
Scheme from 2017 to 2022.

The results of the study showed that the engagement of hotel establishments in
the quality scheme contributes significantly to improving the quality of their services,
leading to enhanced trust among visitors and increased positive interaction with
tourist destinations in the country.

Keywords: Tourism Quality Scheme, hotel establishments, tourism quality label.
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