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Summary :

This study is aimed to evaluate the status of bank cards and their development in commercial
banks in general and in the External Bank of Algeria in particular. The results of the study showed
that the External Bank of Algeria is committed to improving the banking services provided to its
clients, which results in the provision of a variety of bank cards offering many competitive
advantages, the bank provides Three types of bank cards, a local bank card represented by the
Card between banks (CIB), and two international bank cards represented by MasterCard and
American Express Card (AMEX), which allowed the bank to stay in phase with the banking
challenges and win the satisfaction of its customers.
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