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Abstract:

This study aims to demonstrate the role of applying the indicators of the ISO 11620 standard in
improving services and performance in school libraries, while shedding light on its role in
upgrading the educational library sector by using the descriptive analytical approach and the
interview tool in order to present the content of the standard in its third and final version of 2014
and analyze it to show appropriate quality indicators. To activate school libraries by developing
administrative methods, developing human resources, and providing collections and tools that
allow the appropriate place for study, while trying to sensitize the importance of applying the
standard in school libraries, as it was concluded that the need to adopt the standard in the school
sector for its effectiveness in supporting the educational community and developing an informed
and educated generation, and from here we recommend the necessity Carrying out training courses
for employees on methods and strategies for applying the standard indicators, and thus receiving
sufficient qualification to activate school libraries.
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