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Abstract

This study aimed to try to shed light on the issue of organizational citizenship behavior, as one of
the most important topics that attracted the attention of many researchers and specialists in the field
of organizational behavior, because of its importance in the advancement of organizations and their
effectiveness in light of the current competition between various institutions.

In order to research the problematic of the concept of citizenship, the historical roots of this concept
were highlighted in different organizational contexts, distinguished from each other in terms of
dimensions and determinants, as well as an attempt to find out the points of similarity and difference
between this concept and many other organizational concepts associated with it, leading to The most
Important consequences of activating organizational citizenship behavior on individual, collective
and organizational performance

Keywords: Organizational Citizenship Behavior, Altruism, Civic Virtue, Conscientiousness,
Courtesy, Sportsmanship
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