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The knowledge society between the reality of the electronic public service and the requirements of
digital transformation - E-mail application Baridi mob as a model
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Abstract:

The study which falls within the field of Sociology and Communication, aims to identify the knowledge society
through its positioning between the reality of the public service and the requirements of digital transformations by
highlighting the electronic application BradiMob, which is among the new digital interaction mechanisms and systems
that govern the bet of transformation into a knowledge society, and what is required by technological developments
and radical transformations in methods The public life of individuals and bringing about change at the level of
different systems and institutions, by revealing its reality and its role in providing, improving and promoting electronic
public services and achieving real-time communication between the institution and the public A survey approach was

adopted and a content analysis tool was used to describe the content of comments from users of this application.

The study showed that this type of electronic application still knows a kind of shortcoming and fluctuation in
effectiveness due to the absence of dynamism and the lack of capabilities that must be available, which may obstruct
the path of that change and transformation.
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1. Mark Samuels, Digital transformation: what it is ?, why it matters ? and what the big trends are,

in web site : https://www.zdnet.com/article/what-is-digital-transformation-everything-you-need-to-
know-about-how-technology-is-reshaping/. (consulté le 22/01/2022 a 10h00)
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