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Using the website to promote hotel services in Algeria
An analytical study of a sample of hotel Websites in Algiers Province
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Abstract:

The study aimed to know how the Algiers Province hotels use their websites to promote their
services, by revealing the features of these websites and the promotional methods that depend on them. To
achieve these objectives, the study was based on the descriptive survey methodology using the content
analysis tool for the pages of 34 websites selected incidentally. The study concluded that these websites
significantly do not have the features of modern websites, especially with regard to interactivity, video and
audio usage, and clarification of policies. The method of advertising the company and advertising its
services is prominent in these websites, followed by the direct marketing method, while the method of
public relations and the method of sales promotion is almost absent completely in it, and this reality does not
differ according to the classification or ownership of hotels in the research sample.
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