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Abstract

This study focuses on
the role of Total Quality
Management as a target.
All business organizations
seek to reach this target
through the adoption of
“Quality” notion in their
operation system. After
that, they seek to compare

this operation with the
“ISO” (International
Organization for

Standardization). The ISO,
here, is considered as a
passport for their product.

Total Quality
Management proved its
positive outcomes in
achieving the Competitive
Advantage for any
Manufacturing
Organization.
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Manufacturing Organizations and Media incorporations have a great
responsibility in learning about and practising Total Quality Management.
This system can help in managing, changing, and updating the media
incorporations; that is because the total quality theory is accurate, perfect,
and an applicable one. It can be used as a tool, or as a system while
analyzing the information and in decision making. Also, this theory tends
to reinforce the importance of any person within the media system for

constant improvement.
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du développement de la performance des

entreprises, séminaire international de
I'université de SAIDA, 2010.
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