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Electronic Marketing Benefits and Adoption Barriers in Small
and Medium Tourism Enterprises in Jordan, Amman

Abstract:
The main purpose of this paper was to explore electronic marketing
benefits and adoption barriers in small and medium tourism
enterprises (SMTEs) in Jordan, Amman. The main findings indicate
that the majority of (SMTES) in Jordan (90%) appear to have adopted
at least one electronic marketing related technologies, however, the
usage level of these technologies is still in its infancy since (12%) of
(SMTESs) in Jordan considered as early adopters companies. The
most significant benefits derived from electronic marketing adoption
and usage were to exploit new markets and to communicate with
current and new customers and that electronic marketing related
technologies save time, cost and efforts. Regarding barriers, the new
technology was deemed too expensive, complex to implement and
incompatible with the way SMTEs do business.
Keywords: Electronic Marketing, Adoption, Small and Medium
Tourism Enterprises
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