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The Quality of Hotel Services and the Challenge of Organisational Change: an Approach Using
Sem-Pls for a Sample of Hotels in the City of Maghnia
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Abstract:

This research paper aims to diagnose and measure the dimensions of organizational change
(structural change, technological change, change in tasks, cultural change) prevailing in a sample
of Maghnia’ hotels (Tlemcen- Algeria) on the quality of hotel services, by distributing a
questionnaire to a sample of employees consisting of 30 workers based on modelling structural
equations (SEM-PLS) and (SPSS 26). The statistical results indicate that there is a high positive
effect of organizational change on the quality of the hotel service, and a good awareness of the

dimensions of organizational change by workers as a priority to raise the level of services.
Key words: Tourism, Hotel Service Quality, Organizational Change, Maghnia’ hotels, PLS-SEM
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0.664 0.632 0.682 0.820 xa_1
0.753 0.699 0.675 0.880 xa_2
0.259 0.369 0.179 0.728 xa_3
-0.011 0.269 0.092 0.577 xa_4
0.449 0.643 0.526 0.669 xa_5
0.803 0.703 0.820 0.535 xb 1
0.908 0.921 0.938 0.697 xb_2
0.474 0.605 0.777 0.392 xb_3
0.272 0.528 0.569 0.479 xb_4
0.644 0.871 0.763 0.728 xc_1
0.735 0.832 0.810 0.537 xc_2
0.858 0.890 0.837 0.688 xc 3
0.877 0.956 0.906 0.785 xc_4
0.769 0.954 0.836 0.817 xc_5
0.938 0.725 0.716 0.617 xd_1
0.963 0.751 0.784 0.565 xd_2
0.888 0.805 0.839 0.692 xd_3
0.945 0.831 0.764 0.676 xd_4
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0.200 0.399 0.315 0.271 0.581 Ya 1
0.467 0.438 0.627 0.525 0.786 Ya 2
0.129 0.407 0.380 0.404 0.737 Ya 3
0.608 0.651 0.649 0.589 0.824 Ya 4
0.442 0.644 0.314 0.385 0.861 Ya 5
0.637 0.467 0.570 0.675 0.267 Yb 1
0.459 0.656 0.504 0.654 0.654 Yb 2
0.711 0.730 0.801 0.888 0.432 Yb 3
0.394 0.340 0.692 0.741 0.390 Yb 4
0.397 0.258 0.646 0.503 0.293 Ye 1
0.609 0.666 0.867 0.801 0.610 Yc 2
0.551 0.480 0.881 0.695 0.561 Yc 3
0.652 0.657 0.910 0.836 0.551 Yc 4
0.927 0.892 0.748 0.807 0.555 Yd 1
0.690 0.851 0.282 0.433 0.554 Yd 2
0.659 0.710 0.620 0.665 0.397 Yd 3
0.492 0.785 0.498 0.594 0.730 Yd 4
0.628 0.762 0.361 0.469 0.490 Yd 5
0.687 0.468 0.433 0.435 0.301 Ye 1
0.648 0.528 0.592 0.548 0.421 Ye 2
0.956 0.798 0.679 0.748 0.472 Ye 3
0.867 0.885 0.444 0.621 0.463 Ye 4
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