ot 2 Yyl il —idliien V) s pardl sl (2 dimeal) Bl ] ockis o Do dslpy—iell Aol G3gm 3L e faxll ol T

G e gl 5 bt dgd cldelo

Aol dadsdl 8397 Gdou o Juadl OLINST
— oo J‘ﬂji ablad Sliawy! :\,.AM\ de\ ‘_,’3 Z\,?a..a.‘\ el GA.\.EA O s Z\...o\): -
The impact of work ethics on achieving the health service quality-A study on a sample of
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Abstract:

This study aimed to know the impact of work ethics on achieving health service quality in the
Public Hospital Institution Chlef Ouled Mohamed. The results of the study showed that the work
ethics impact to achieving quality of responsiveness, assurance and empathy index. Work ethics
does not impact to achieving quality of tangible and reliability index.

Key words: Survey methods, work ethics, quality, health service.
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