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The impact of total quality management on competitive performance — an applied
study in at banks operating in Skikda
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Abstract:

The study aimed to identify the impact of the application of the dimensions of total quality
management on competitive performance in banks operating in the State of skikda, The
questionnaire was distributed to a sample of 49 employees and after analysis using the results of the
spss program have shown that the level of Implementing of total quality management Strategic was
high as well as the level of competitive performance, there is a statistically significant impact of the
dimensions of total quality management on competitive performance, In addition to the absence of
statistically significant differences on the effect of these dimensions on competitive performance
due to the personal variables of the sample members.

Key words: quality, quality of service, total quality, performance, competitiveness, competitive
performance, banks.
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