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Balanced Scorecard and its role in evaluating the performance
of cooperative insurance companies
- A Case study of Al Rajhi Saudi Takaful Company -
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Abstract:

Performance evaluation in cooperative insurance companies is an important issue due to
changes in the external environment. Balanced Scorecard is one of the modern management
tools that helps in evaluating these companies.

The purpose of this study is to know how the balanced performance card contributes to
evaluating the performance of the cooperative insurance companies, where we found that the
balanced performance card contributes to the evaluation of the performance of these companies,
but by adding another dimension is the legitimate dimension to the other dimensions of the card
because of the privacy of these companies and its commitment to the principles of Islamic
financial transactions.

Key words: Cooperative insurance companies, Performance, Balanced Scorecard, Financial
Hub, Internal Operations Hub, Learning and Growth Hub, Customer Hub.
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