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Abstract

This study tested the impact of formal evaluation on the
relationship between the president and subordinates on the
Jordanian Pharmaceutical Industry. also the research investigated
the arising effects between both of the formal evaluation,
procedural justice, and feedback.

The study was used a sample of 210 employees in 18
companies manufacturing the drug. The results indicated that each
of the formal evaluation, procedural justice, and feedback have a
positive effect on the trust between the president and subordinates.
Also the formal assessment and feedback have a positive impact in
the realization of procedural justice. Results of this research have
important applications of companies engaged in manufacturing
activities. Within the study took into account, has been included
future directions for research.

Key words : trust, feedback, formal evaluation, procedural justice.
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