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Abstract:

This study has as an objective to analyze and diagnose the uses of social media for the
organization as a tool that helps it to establish a system of strategic vigilance across these
sites in a way that is more relevant than its environment, and helps it analyze and adapt to
changes before they occur, to take appropriate action and decisions.

The most important results of the study that social networking sites are an important
source of information for the organization given the high number of users across the world,
they constitute current and potential customers, social media monitoring is also being
applied due its importance, it enables the monitoring and using of any timely signal or
information and use it for his own interest, and gives them a competitive advantage and
resilience in the face of changes.

Keywords: Social media; Strategic vigilance; social media monitoring.
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