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Abstract:
The present study aims to investigate the impact of the e-management on the performance
of the public service institution. As a case study we have chosen the National Employment
Agency "ANEM?”, the public service institution that aspires to improve the performance of
its services in the employment sector being one the institutions that have adopted e-
management as an alternative to the classic management in order to improve its
performance. We reached a set of results through the proposed model and the answers of
the target sample are as follows: The adoption of e-management within the institution is
considered necessary as it contributes clearly and effectively to simplify procedures,
provides data and information automatically and hour by hour from anywhere simply and
transparently to all beneficiaries and achieve rationalization and investment in time, effort
and money from one side. From the side of the recipient of the service, things stay relative
in terms of evaluation taking into consideration electronic aspect that is only a means of
assistance. In conclusion, results remain depending on the ability of the parties to control
it.
Keywords: e-management; public service; national employment agency.
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