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Abstract :

The problems and obstacles that reduce the effectiveness and efficiency of
enterprises are continually growing, especially in the light of the successive
developments and rapid changes experienced by the word today. This requires
the search for new managerial approaches that would help the enterprises to
face these problems. Empowering employees is considered as a contemporary
managerial approach that is applied in the field of human resources
management. This concept came to confirm the necessity of finding an adequate
and safe work environment that includes supporting the employees, integrating
them to participate in the process of taking decisions and solving problems.

The problematic of this research is about empowering employees, according to
the awareness of officials and control agents, is applied at The Algerian
enterprise of electricity Sonelgaz- Jijel. And the study included the confirm of
major null hypotheses cause the statistical testes are not significant.

Key words: Empowerment, Organizational learning, the delegation of authority,
Quality of working life, Job Enrichment.
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q 2033 | 3B | o047 | 17046 | 08820 | 00276 35617
assumed 52
Equal variances | 391 | 533 | 694 | 134 [ 480 [ 07207 | 10242 |-13151 [ 27364
St assumed
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Test for
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2015 s> - abes ralad) S0 68



Silaa yelllg g il (9 Meo Almo e I 1Y) Asi§l) 3 yaLolal] uSa fiddaT LIS

oSl Aol a1 i 2 Xi (i=1...i=10)

cdanme LeSll Z Y Slalign duntsey OISl (g5iue N sl :EMT
g A Uil cpiall Luudl 4aal)) clpbiall on Adal)l ands -3 -V
(Jlal) gl

G e ofall 2l il sy o asBl (K Auhal bl
o Dol 8 el o A5l cilagay sla A0 13 S gl (oSl
Ay Al 2sns bl Clump L) @ity Auball die Clade sl il
Gy B jlasiy) Jalae 35 4330 Lo 138 chasusall & Gl (sgine e oSl
R Ly Jalas

ANV i ca Galalall 88 Glpaatie i Algall JREIN W pelay
sty Jalaa o

(Al Aupal) Cilysiia) cpSail) alad Apsadl) 41aaY) :(4) ad) Ji

| Al Sl gt
b ghradl ol
dapluaatfl Gl gl

S B3l A i
i L8 | gzt
PR °C. [PRNENPTEL |

| Fi L | L ‘3]_., E
Y :!I E-"" "."'._j |
| il Ml s E

.SPSS il e alaie Yl odalill dlae) (e jiaal)
s Gl Jalsal) 5355 3n; 38 (4) 4 JSAI 8 Aalingall i) (pe
Gl b sl il el gl S i e il Yl
Sl e ALy Cipestl) Apa atns AieliaY) dabadl B cclosbadl
S Al gl g de il 8 dasiy GARL) Gl B eyl B &S

69 S93 szl



Al Acligs i / Ul duc miadga .o it yotllg Esgesll 9o Al

Gb bl il copelal A5 Al Jalsadl axy i) 8 Sl eyl adle
Sanal) el ) o cang Uing gyina g ie 4l ) il ey A1 030
iy Jaal) @dload )8 ST (58 n Sl lad Rty st Jal e (pha B
sl Jlanhyll Jlaall ULy (38a Al Ua gy Sy sy0bad) e
Lala-
Agalall Al 8 & N diaill pein Ay Aglall Auball DA e
ZY bl dunge B Saill ghels @hlY) &8 e bl due cllaY
it il (e Ao gana ) deagill 25 e lyesll
Ylsall mad Glue (B Cpaall Al Lelgls Al mzlsdl Gn e oSl -
colalall elaf ad )l Cuaa (691 giaS asll B Cilisusgal) dtadie) My (i)
Cojlaal) (e Aesenal oS e Bl s Lily g8 e Wi o pplalall (S -
a4 V) (uan plhias 4 e pe i L AISYs sasasl Gl LIS i
Al bl JSAlL aaseie 2t ST AplaY) @lphill b dilae pae
o Wla Cigpmall 4G 8 50 a8y el agall 3y Al iy 3 YY) s
cgoskis Szl Pla
comstill a5eiaS ¢4)l0Y) anliall Gamy ae olsinae & jidy Sal) asede () -
) pmliall o2 Tl 1an (e el (K15 ALl iidagl) ¢15Y) (AS Ll
el asgie Sall G
sl 8y chUY) A8 Ayl (sgie o (Al Auhal) b 4] Jeasil) 5 L -
Aoyt Cela Jeall L slal) sasas Aylay) saldlly edatill aleill (pe JSI oSl
oSl Bian b Alld e ADEN abal) o O ey Lo dumidie ) Adassie
Al Jase Ll ssiie e
AV ld 38 2 Y oad ) Wlag clumydll las) & DA ge -
(bl Al e JS dalis 20 Jsa pSaill olsels Y Gn Lilas)
lalipes Aussie 3 Cplelall S5 ae s 3 Jaall 8 5Ll 5agms FylaY) 5oLl
s LS Y

2015 s> - abes ralad) S0 70



Silaa yelllg g il (9 Meo Almo e I 1Y) Asi§l) 3 yaLolal] uSa fiddaT LIS

Gsime e a2 0,05 >0 ssive die Adlas) AN 23 asay -
e %63,5 opliie Lo i el sladd G il ey Cas ey Gl
LSl (s cplis
I @kl amy Al Jae dgall Jlee clalas) dilasg Auy A e
A Cla Y anhs g Jom siall il 2ad
Dl clgiaal o aslilly cplaladl G lapdiy Russall (b AS5de Gy iy =
ASjide Cilaal i abdsea dmgis alalall el et e Jaat L3S
G YR bl el 38 padiil bygpas el o aslll -
e DU Gyl pacalsall Lals cagaleal Cplalad) o)l gl Cuilga JS3
by Jleall vie dsaall jguaill gty Aapdal Wy sadaall dpppuill Cilaliiay)
s pally ylaall CalaaYl
(Jaall (3 Lhay OSall deaall iy maliadl o Galgpeddl s -
Gauiilly Oladll Bats e la) JSAIL COKEL da dillge dpatiy (AS) Ll
DR IS5 Flial e gl e oRar Lar chaladly 283ISL 3))3Y 5 (A,
S LY pen e Ciailly I Vsl Ll
G aeley b bl das) 8 ALl cplelall 28S1 L jdl dal) -
Chaga 1385 cagt Asleall 75y Suy plaY) o pemniiy ST Cplalall (e 3))5Y)
Aygimall agns) e ad)l)
Apylas s agillac) B)5 pias cdaela) Gy Cljlge agSDialy Jleadl alyiey) —
Cilaal Bad hags Gl el Ajee ST aaliiels pelee Jlae (3 Y (e ol
el ) adlal) i Al) Calaal il 3a 8 Jia Y U Jadd Gl
Slal€ey) Jl d saY) Grend ) adls cngally daall Cagyla s -
Lsipe 05 QBISAN eginge allaiy cd@ill Jale alas gy cdusmsgall 5585l
el )Y
olalal) S8 e sy il e L W gl Jasd) Cagyl 8 kil sale) -
ChUay) s sy Wy el 138 Baga (ssie B oaliddl e bl ajedl Ly

71 S9¥ autalt



dodwdcligs ] / zUdl due @ied gy a0 b g g Eygom it B8 eo Al
sy G Lwsally Jeall Aall adanll Flidl At cad ooSatll el
Jaal) (B age il agle i e s Lan dipay Jaally GlialaYl 214Y)

Go Y 4 Osasty @A) daall (paimny ne agdy Adile o cplalall s -
Ly sl 3ae

G A AglaYly Bpalatl) Clisaall )y Asnsall ) & cplalall A8 e -
il il e i ¥ dsall O e Jualgiall aslilly el ddee
b G (1S Ly o paat b cgplalall e laally

B e coplalall 5 el ogedar Apaally el Apaii o Jaall B30 =
asehe Qi A A8E iy \iaaliy Caleal) Bl ey @3 (g)SAll FL o
Aol Aoy dpad il oly s 13 oy (e Chagll Ladida ) el (Sl
Caantl) Gaad i€y ¢ Al S il B A8l Gaall e a8 Al Al
Lcalatyls

2015 s> - abes ralad) S0 72



Silaa yelllg g il (9 Meo Almo e I 1Y) Asi§l) 3 yaLolal] uSa fiddaT LIS

aabally cylayl

gpp il dellall sl b pdie bl alad) (1l cquall Gl ¢ slaie ol ']
113 : = <2000

A1 ipa obpall Glgen 4 pSally paill dalse ogredl) dena o Glaes 2aal [
tpdsall

http://islamport.com/d/3/amm/1/218/2476.html/09/03/2013/13:05

tua 2009 gy cdgalell Sy 3l cdamall Gugelill (sallygyll pall anae [
1244

[*]Carol Yeh- Yun Lin, Empowerment in the Service Industry: An
Empirical Study in Taiwan , The Journal of Psychology, 136(5), 2002, p:
557.

leiala (saes Lpadail) L) ciladiiall b oSl cilagia esasil) Glalu o A& ]
Al oSl A Gl G4S, dunaY) agh Gl S Llia e dune 4y t4dulal
42 152 2009 ¢ all il astell Ayl Cals drala ¢ finale

bl ainall (Jleed) cladaie & il 5y & el )5 clipe Caug aeal []
drala (Jleed) clabiie e dpallal) dplaid)) ae¥) cliels olsie @l bl ol
07 10a e85l 1830

Aol 3 adaml) aeally g)layY) el el cpall #Olas diaball deas []
aaall (33 alae cplaY) aglall Alae cdin)¥) CVLaY) A5 5 Gslalall o)y LS e lay)
244: 5a 2006 2 2

Y g LiaY) () skl EanilnlS s olalall S ¢ atiad) Ggie 0 e [7]
pand 13-11 (plee dlali chiie il olpall duatig ey Al yhe G
.6 : = 2004

[°] John Fox, Employee Empowerment: An Apprenticeship Model, thesis
of doctorat, School of Business University of Hartford, Barney, 1998, P: 25
[*°] Jay .A Conger & Rabindra N. Kanungo, The Empowerment Process:
Integrating Theory And Practice Academy Of Management
Review,3(13),1988, P: 473.

["] Li-Yueh Lee & Emmelia Tan, The Influences of Antecedents on
Employee Creativity and Employee Performance: a Meta-Analytic Review,
Interdisciplinary Journal of Contemporary Research in Business, 4(2), June
2012, p: 986.

73 S93 szl



Al Acligs i / Ul duc miadga .o it yotllg Esgesll 9o Al

[**] Gretchen M Spreitzer, Psychological Empowerment in the workplace:
Dimension, Measurement, and Validation, Academy of Management
Journal, 38(5),1995, P: 1443.

pla dgae call Gloil 5y Greadl Jiae cplalall €6 (Bsiye e el ae [P

tedsal).09: (a 2004 (mall Glady Gueldll alal) &L ad) Sl il Cpapall

http://www.minshawi.com/other/altaher.htm/22/04/2013/16:40
[*] Lee Mushin & Koh Joon, Is Empowerment Really A New Concept?
International Journal of Human Resource Management, 12(4), 2001, p:

685.
Dl s dpallall dudliall 4adl sl & HWLY) ¢ BUSH Jles dens (uaiga [1]
90 :sm 2006 cyalall ¢ il Al
il 385a) unlidly Leegiaedd) Glend) LaLgalelall €6 ¢ ilaas audl el [1]
Jil 22 1) 20 oo sl (GlE) dasls 3latll B caailly capll e adll sl
.2004
Lyl dalaidl ¢ Empowerment : jales () aseieS pSall caale adu oy [V]
3liga 2006 alal ddylay) el
cyaal) S alle ol ¢ pSally AL Y1 daglen dllu dole (bl Jlaa ol 1]
57: 0 2008 <o)
Al ) 1k clansall Bl 3 Lall Slalatyly ool chsl anly) e [1]
326: 2005625 5 ¢dapyal
Y shls Lol claw b cplaal) Sal e zisa cgaaddl 385 asse [
1999 2332l (13 aladll ¢(5)l3Y1s sLaBYl) el e Ll dasls dlae (ALLal 525l
T e
e Agpanl) JeY) Giladiie 3 QWL Jeall b 5kall 335 eyl als dens a0 []
TS5 1 ua 2008 cApausuy) o pdal)
e s il <V lay bl salie SN lsal) aed dadg ) s [
2266 <265 4= 2011 Al e caysilly pally debiall
10 10m =3 Gus pase (Gsim e Dl ae [
C64i0m 0S5 G page dhalae s dole s Jlaa o)y [P]

404 1 a3 G aage chasl by e [7]

2015 s> - abes ralad) S0 74



Silaa yelllg g il (9 Meo Almo e I 1Y) Asi§l) 3 yaLolal] uSa fiddaT LIS

- 65:0m 03 Gaw gage haglas dlls dole cushal Jlea oy [*]
["] Anukool Manish Hyde & al, A Study of Quality of Work Life and
Organizational Commitment amongst Academicians, Pacific Business
Review International, 4(4), 2012, p: 133.
Olecall dunse B cullall Ailalsall glu e il €l gl by [
2 2l (24 dlas ((Asla) aslall) Gl Al daals A (2)Y) 3 elaay)
.519 -493 HE - N ‘QJ)‘\J\ 2010
o Aihaddl) lealad) 8 cplelall S Alysatl saldll ABle «55aT5 LU Al [7]
02 2013 4 22l 27 alaall ((Anlusy) ashell) GlaSl # ladl daols dlae )6 ¢ Uad
774-733 HE
@iy Gl e dlae by roplelal) (€6 8 adanl) L) el s [
AlaBY) aglell (Biad daals Alae clgdyys (Bued Aladlae B asad eedll il
282-255 :1a e 2012 (3w daala 2 22all (28 alaal) (dgigilall
[*'] Gretchen M Spreitzer, Social Structural characteristics of psychological
Empowerment, Academy of Management Journal, 39 (2), 1996, pp: 483-
504
[*] Morad Rezaei Dizgah and al, Employee Empowerment and
Organizational Effectiveness in the Executive Organizations, Journal of
Basic and AppliedScientific Research, 1(9), 2011, pp: 973-980.
[**] Tony Carter, Managers Empowering Employees, American Journal of
Economics and Business Administration, 1(2), 2009, pp: 41-46.
[**] Isaiah Ugboro & Kofi Obeng, Top Management Leadership, Employee

Empowerment, Job Satisfaction, and Customer Satisfaction in (TQM)
Organization, Journal of Quality Management, 5(2), 2000, pp: 247- 272.

75 S9¥ autalt



