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The strategy of transformation towards electronic public service in Algeria - a
study of the causes and mechanisms
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ﬁmary:

The Algerian administration, in its provision of its
public services to the citizenry, suffers from many
of the negatives and obstacles that the bureaucratic
management has caused within its administrative
apparatus, which has caused a lot of anxiety among
the political class and citizens alike about the future
of this administration, this has led the Algerian state
to adopt new approaches represented in the shift
towards Adopting electronic models to reduce these
negatives faced by its administrative bodies at all
levels, central and local, through the adoption of the
electronic project in Algeria, which aims to achieve
electronic public service in order to consolidate the
relationship with Citizen and quality assurance in
their performance, so this study addresses the
strategy adopted by the Algerian state in order to
switch to electronic public service, by identifying
the causes and mechanisms that have been devoted
to achieve this.

Keywords: Public Service, Electronic Service,
Reasons, Mechanisms, Algeria
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