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Abstract:

Algeria has embarked on a series of tax reforms, affecting not
only legal texts, but even tax management structures. These
reforms were in response to the requirements of modernization
and to improve the relationship between tax management and
taxpayers. The most important of these reforms is the
restructuring of the external interests of the tax administration by
introducing the Directorate of Major Institutions, tax centres and
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tax neighbourhood centres, in addition to the development of
what has been termed the "Quality of Service Reference", a type
of self-accounting carried out by the Department to improve the
quality of its services provided.
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- Le référentiel qualité de service ; I’instruction générale n° 001/MF/DG/2012 du
07/06/2012 relative au référentiel qualité de service.
2 - le décret exécutif n° 91-60 du 23 février 1991 portant organisation et attributions
des services extérieurs de I’administration fiscale.
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