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Abstract:

Big technological developments contributed to the means used in
administrative work in improving bureaucratic performance which
reflected directly on the quality of the public service, which contributed
to the transition from the complex bureaucratic systems to dynamic and
interactive e-governance model, which traditional public service forms
retreated with them to the pattern new services based on the
informational and technological dimension, within the framework of
the so-called electronic public services as the basis for the
rationalization of the public service, improve and make them more
speed and ease, accuracy and efficiency which saves time, effort and
costs.

The electronic management model provides the conditions for
success, clarity and precision in the delivery of services and the
completion of the transactions, where he became a revolution represents
a conceptual shift and a qualitative shift in the public service model.

To cope with the enormous development in the field of information
and communication technologies, Algeria adopted electronic initiative,
which is embodied in the e-Algeria Project 2013, which included a set
of objectives and the system of integrated operational mechanisms,
focused on the modernization of administration and digitization, and
improve the level of services provided to citizens and facilitate ways to
get them.

Key words: administration- public service- electronic management-
Rationalization
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@D- Ministére de I’intérieur et des collectivités locales ,op cit..
@2 Ibid..
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www.Elahdath.net/national/6504.
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