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Abstract :

The purpose of this research paper is to examine
empirically the relationship between upgrading
programs and the enterprises performance. In
this regard, the researchers used a descriptive
analytical approach and looked into the
theoretical and field relevant studies. To achieve
the objective of this study we distributed a
questionnaire to a random sample of 100
managers of the enterprises subject to upgrade
programs. The partial least squares approach
(PLS) has been used in this study to analyze and
test the search model. The obtained results
showed that (Production and  Quality
management, acquisition of technology and
modernization of equipment) have a positive and
significant effect on the enterprises performance.

Key words : Upgrade programs; Intangible and
Tangible Resources ; Enterprises performance ;
Partial least squares approach (PLS)
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