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Abstract :

The purpose of this study is to identify
the e-commerce environment, e-

commerce operations compared to
traditional trade, and identify the
problems  facing  with  electronic

commerce. A descriptive analytical study
followed, and the case study method and
analysis of study results (resolution)
using the spss statistical package
program to handle operations under
electronic commerce. We distribution
(50) form and a number were recovered
and forms suitable for statistical analysis
(34) researcher found form for several
results that, Electronic administration in
fact differ from traditional management
in its ability to accelerate and streamline
service delivery.
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