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Abstract :
This study aims to find out the role played by human capital with all its components of

knowledge, capabilities, competencies and experiences in achieving creativity in the port institution of
Skikda. After analyzing the data and testing the hypotheses, the study concluded that human capital has a
major role in achieving creativity, as it contributes to achieving marketing creativity through creativity in
the elements of the marketing mix (product, pricing, promotion, distribution) primarily followed by
technological creativity through product creativity or the process of the production process.
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