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The Role of Human Resources Management in Enhancing Institutional Performance through
Total Quality as an Intermediate Variable

(An Applied Study on the Palestinian Ministry of Health in the Southern Government)
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Abstract :

The study aimed to identify the impact of human resource management on institutional
performance, with the presence of Total Quality as a mediating variable in the Palestinian Ministry of
Health. The descriptive analytical approach was used. The study population consisted of (1083)
administrative employees in the Palestinian Ministry of Health. And a number of results were reached, the
most important of these are: that the reality of applying human resources management dimensions in the
Palestinian Ministry of Health is in a medium degree, and that the level of institutional performance is in
a medium degree, and that the level of total quality management is in a high degree, and it also indicated
that there is a statistically significant effect of the dimensions of human resources on Institutional
performance in the Palestinian Ministry of Health, and the presence of a statistically significant effect of
the dimensions of human resources on the total quality, and the presence of a significant statistical effect
of the total quality on the institutional performance, and also indicated that there is a statistically
significant effect of human resources management on the institutional performance through total quality
as a mediating change in the Palestinian Ministry of Health
Keywords: human resources management, institutional performance, total quality, Ministry of Health.
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