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Abstract:

Ensuring the high quality of education at all times has remained
a major problem, so that all countries, especially the lagging
countries, work to keep pace with the process of comprehensive
development and adapt to international changes to address the
problem and solve it at all educational levels, at the present time and

within the context of global competition in the educational services
market. The problem of ensuring high quality of education with
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more attention not only to the participants in the educational process,
but also on the part of scientists and researchers participating as
actors in the development of education, the quality of education now
depends directly not only on demand, but also on the effectiveness
of the work of the educational institution.
Key words: quality, higher education, university services,
efficiency.
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