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Abstract

The purpose of this study is to identify the reality of the application
of Electronic Customer Relationship Management in the Travel
Agencies in Batna City. Data from the study population, estimated at 19
travel agencies, were collected through a questionnaire designed for the
study purposes. The latter used descriptive and inferential statistics
methods to interpret their data and to test their hypotheses.
The results of the study indicate that electronic means are available in
travel agencies under study in an appropriate manner. However, the use
of these means to communicate with customers is small and therefore
there is a relative application to Electronic Customer Relationship
Management in the travel agencies under study. A number of
recommendations were presented through the results.
Key words: Customer Relationship Management CRM, Electronic
Customer Relationship Management E-CRM, Travel Agencies.
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Resource: RASHID FAROOQI, DEVENDRA KUMAR DHUSIA, A Comparative
Study Of CRM And E-CRM Technologies, Indian Journal of Computer Science
and Engineering (IJCSE), Vol. 2 No. 4 Aug -Sep 2011, p. 627.
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