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Abstract:

The study aimed at identifying the dimensions of the organizational commitment and the
quality of banking service according to the concept and principles, measuring and analyzing
the correlation relations and the impact between the indicators of the organizational
commitment (the emotional commitment, the normative commitment and the continuous
commitment) as independent variables and the improvement of the quality of banking service
as subsidiary variables, The Commercial Bank of Iraq, and the Commercial Bank of
Baghdad, the sample of the study by adopting statistical standards and the medium and
simple linear regression and multiple according to the data system (spss). The study reached
a number of conclusions and recommendations, including: Correlation coefficients indicate a
significant and statistically significant correlation between the indicators of organizational
compliance and improvement of the quality of the banking service of the sample banks
Keywords: Organizational commitment, banking service quality, emotional commitment,
normative commitment.
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2 . Sheldon, M.E.(1971). Investments and Involvements as Mechanisms Producing Commitment to the
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3 Lewis, R., Booms, B., (1983). The Marketing Aspects of Service Quality in Emerging Perspectives on Service Marketing.
L. Berry, L. Shostack, and G. Upah, eds. Chicago, IL: American Marketing Association, Chicago, IL, 99.
4 _Lovelock ,C., and Wright, K.L.(1999),0p.Cit., P. 87. - Parasuraman,A.,Zeithaml, Valarie A., and Berry, Leonard
L..Op.Cit., P. 43.
> CroninJ.Joseph, and Taylor, Steven A. (1994), Servperf versus Servqual : Reconciling Performance-Based and
Perceptions-Minus-Expectations Measurement of Service Quality, Journal of Marketing, Vol.58, P.126.
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