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Abstract
This study aims to identify the reality of customer capital in the organization, through
the study of the three dimensions (the relationship with customers, the relationship with
suppliers, strategic alliances), the study sample consisted of (15) workers including the
Marketing department workers, and we used statistical analysis tools.
The study found a range of results, including: that there is a good relationship between the
enterprise and its clients and suppliers, the enterprise does not give any attention to strategic

alliances as one of the important dimensions of customer capital in the enterprise.
The study recommended: increase the attention and focus of the enterprise's relationship with

its clients and earn the loyalty of the customer, the enterprise must also concern the strategic
alliances and rely on them to develop their knowledge and experience in the field of work.
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